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We work with your staff to develop the systems,
processes and education needed to be successful
in this quickly changing long term care environment!

FULL SERVICE MANAGEMENT AND CONSULTING

For Nursing Homes, Senior Living and Continuing Care Retirement Communities

7, CHR

Complete HealthCare Resources EASTERN, INC.
STRATEGIC SOLUTIONS FOR SENIOR CARE PROVIDERS

800-951-0410 completehealthcareresources.com @é\
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WIRELESS INTERNET ACCESS

The Penn Stater offers complimentary high-speed
wireless internet throughout the entire property. No
log-in required.

1. Search available Wi-Fi networks. Select “attwifi”

2. Open your internet browser - a welcome page
automatically loads

3. Click on “Get Connected.”

*You may need to re-connect if not continuously active.
*This is not a secure network. If your device requires a
secure connection, see the front desk for an ethernet
cable to connect directly in your hotel room.

NAME BADGES
All attendees and vendors must wear their PACAH
conference badge to attend conference events.

CEU TRACKING

PACAH uses electronic badge scanning for educational
credit tracking. To receive continuing education hours
for attended sessions, scan in prior to the start of

each session and scan out after each session. Paper
certificates of attendance are no longer distributed.

CONFERENCE COURTESY

As a courtesy to all attendees, we appreciate your
cooperation by putting all electronic devices on “silent
mode.”

SMOKING POLICY

The Penn Stater provides guests with a non-smoking
environment for their accommodations. Guests are
reminded at the time of booking and displayed
signage in all rooms that smoking is not permitted, but
designated smoking areas are offered.
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Get all the benefits'of a
statewide association,
at a price you can

« -~ actually afford.

X

Pennsywinia Coalition of Affiliated
Healthcare-& Living Communities

Make your voice heard - JOIN TODAY!

PACAH MEMBERSHIP BENEFITS:

o Affiliation with the County Commissioners Association of Pennsylvania
(CCAP), giving members an instant lobbying influence unparalleled by CO NTACT
other associations

e An association seat on CCAP's Human Services Committee and Kelly Andrisano

commissioner liaisons to PACAH, providing policy support from local Executive Director
elected officials kandrisano@pacounties.org

e One "FREE Call" with expert legal counsel plus follow-up reduced legal (717) 736-4740
services

o Opportunity to sit on PACAH's committees Kim Deline

« Regular email and newsletter updates on issues impacting long-termcare ~ Meeting & Marketing Manager
for an unlimited number of staff kdeline@pacounties.org

o Access to PACAH Listserv to discuss issues with fellow members (717) 736-4741

o FREE webinars with CEUs
o Regional meetings to discuss issues with members
o Discounted registration fees to PACAH's two yearly statewide
conferences, offering NHA, PC, RC/AL, Fiscal, Nursing and Dietary credits
and the opportunity to network and learn from premier experts in the
healthcare and long-term care industry
e FREE quarterly fiscal staff meetings with OLTL staff e N s
e And more! T“WWW.PACAHPA.ORG
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Welcome from PACAH'’s Executive Director

Dear PACAH members and conference attendees —

bring you the best educational opportunities, provide comprehensive statewide

advocacy, and keep you up-to-date on issues impacting your ability to provide
services in the long-term care arena. Your choice to participate in our spring conference
shows your commitment long-term care.

Welcome to PACAH's 2019 Spring Conference! We at PACAH continue to strive to

This conference is occurring just two months after the Governor announced his FY
2018-2019 budget. Unfortunately, this budget, similar to those of recent years, does not
include any reimbursement increases for skilled nursing facilities. Yet all of our facilities
continue to face additional regulatory demands, increased acuity levels, multiple federal
policy and program changes, and the need to adapt to the changes resulting from the
implementation of Community HealthChoices. We have heard from our members loud and
clear that facilities, both private and public, CANNOT continue serving their residents under these financial
and regulatory constraints.

Because of this, we are undertaking an effort to significantly increase our advocacy efforts. We have
developed advocacy action plans centered on specific steps we need to take to achieve changes both on the
reimbursement side and the regulatory side. We are soliciting ideas for unique solutions from our members
and business partners. We are encouraging all facilities to tell their stories to legislators and state leaders —
what makes your facility a quality facility and how are the financial and regulatory burdens impeding your
ability to continue to operate? We want all members to be involved in this advocacy and we are striving for
some significant results. It is important to remember, however, that significant results will only come from
significant efforts — this means it may not be seen over the next few months but will likely take a year or
more of continued, focused advocacy. We ask that all of our members assist us with this for a continued
duration, with the ultimate goal of achieving some much needed changes.

Of course we were pleased to see a few positive results from our efforts over the last year including another
proposed increase in the IGT for FY 2019-2020, as well as the one percent Medicaid Rate increase which
was applicable January 1, 2019. In addition, we continue to assist our members in the transition to managed
care, with implementation in the Southeast having occurred on January 1, 2019. We encourage all members
to reach out to us to discuss issues, concerns, and questions as they continue to navigate this rollout. We
are also aware of the significant changes that are going to come with PDPM in the fall, and will be having
focused regional meetings in the summer providing members with additional education to prepare them
for this change. We continue to assist with the payment of Appendix IV funds to both public and private
facilities, and were pleased to see that with our hard work and assistance, issues have been minimized.

| always like to add that | remain confident in our membership's ability to adapt and succeed, but certainly
PACAH wants to do as much as we can to assist you in achieving success. Please don't hesitate to reach out
and share both your concerns and your ideas — it is with your guidance and participation that we can be the
most successful.

Hopefully, at this conference, members will be able to learn as much as possible while also taking the time
to network and relax. We are very excited for our wide variety of conference social events and hope all
attendees are able to take advantage of everything PACAH has to offer. Along with our President, William
D’Amico, Executive Board, and Kim, | want to thank all sponsors, vendors, and attendees for making this
conference a success!

Have a wonderful conference!
Kelly Andrisano, Executive Director, PACAH
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PACAH 2018-19 BOARD MEMBERS

PRESIDENT
William D’Amico, Fair Acres
Geriatric Center

BOARD MEMBERS AT LARGE
Alvin W. Allison, Baptist Homes Society and
Providence Point
IMMEDIATE PAST PRESIDENT/ James Aurand, Susque-View Home Nursing
PRESIDENT ELECT and Rehabilitation
Terence Brennan, Berks Heim Nursing

and Rehabilitation Frank Geramita, Lafayette Manor, Inc.

FIRST VICE PRESIDENT
Richard Adams, Southwestern
Veterans Center

Jacqueline McKenna, Pocopson Home

Thomas Parsons, Premier Armstrong

SECOND VICE PRESIDENT

Nancy Pastorius, UPMC Northwest
Andrew Naugle, Centre Crest Nursing

Transitional Care Unit

SECRETARY
Barbara Raymond, Pennsylvania
Soldiers’ and Sailors’ Home

TREASURER
Kimberly Cobaugh, Communities at
Indian Haven

Is the thought
of PDPM
crushing you?

We can provide
the support you need.

PREMIER

THERAPY @&

embrace the
difference _

S

Vicki Esoldo Javens, President/Owner

800.875.7041 EmbracePremier.com
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A SPECIALTHANKS TO
OUR PROGRAM
ADVERTISERS!

360care

Advantage Continuum of Care

Aegis Therapies, Inc

Affinity Health Services, Inc

Allstar Therapies, Inc. .................. 9

AmeriHealth Caritas Pennsylvania
Community HealthChoices

Apex Rehab Solutions, Inc
Arnett Carbis Toothman, LLP
Calmoseptine, Inc

Complete HealthCare Resources -
Eastern, Inc

Eckert Seamans Cherin & Mellott, LLC .. ..
Elwyn Specialty Care Pharmacy

Express Mobile Diagnostics

Functional Pathways

Guardian Elder Care

Kennedy, PC Law Offices

Klenzoid

PELICAN Insurance, RRG

PharmScript, LLC

Physician's Mobile X-Ray

Post & Schell, P.C. .. ............ 44
Premier Therapy, LLC

Sorensen, Wilder & Associates

Tucker Arensberg, P.C................ 43
UPMC Community HealthChoices

Elwy

PHARMACY

A BI2 MATRIX... Company

Prescriptions / Vaccines / Durable Medical Equipment

TEL: 610-566-2226 FAX: 610-566-0521
194 S, Middletown Road | Media, PA 19063

Elwy

SPECI ALTY CARE
A BI2 MATRIX... Company

Specialty Medications & Long Term Care Services

TEL: 610-545-6040 FAX: 610-545-6030
3070 McCann Farm Dr | Suite 101 | Garnet Valley, PA 19060

We are a URAC and ACHC Accredited Pharmacy
FREE Overnight or Same Day Delivery!

0
i
0
fltlin

1-855- ELWYN RX (359-9679)
ElwynSpecialtyCare.com
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é Calmoseptine’ ointment

SAVE THE DATE | _urrrosvosmm smer

AVAILABLE WITHOUT A PRESCRIPTION

PA' : A gwmz LONG-LASTING PROTECTION
Protects and Helps Heal Skin Irritations
=] E From:

+ Incontinence of Urine

Pennsylvania Coalition of Affiliated ol
Healthcare & Living Communities e

2019 FALL CONFERENCE

inee %%

+ Wound Drainage
+ Minor Cuts & Scrapes
+ Burns / Irradiated Skin

i
=
]
E

=
=

(=]

TEMPORARILY RELIEVES
DISCOMFORT & ITCHING

COST EFFECTIVE

[protects, soothes, helps promote healing %
et W 4, (113

Calmosept

Available in: 4 0z Tubes, 2.5 oz Tubes, 2.5 oz Jars, 20g Tubes and 1/8 oz Packets

Free samples included inside your 2018 PACAH Conference Tote Bag!
Calmoseptine, Inc.
September 23-26 16602 Burke Lane - Huntington Beach, California 92647 - U.S.A.

. . (800) 800-3405 » FAX (714) 840-9810
DoubleTree by Hilton Pittsburgh Green Tree www.calmoseptine.com

Nationally recognized leaders in
safety and security management.

L =
SORENSEN _ S
I LDE R Sorensen, Wilder & Associates provides unparalleled

expertise in safety and security management

& Associates : X
including:

Specializing in Safety & Security Solutions

Security Vulnerability Assessments

Active Shooter Preparedness , Response and
Recovery

OSHA Compliance/Mock Audits
Workplace Violence Prevention

Safety Program Development

Integrated Security Systems Design
Personal Safety for Traveling Workers
Emergency Preparedness and Compliance
Fire, Security, & Life Safety Exercises

& Drrill Facilitation

Safety Committee Oversight

Contact us today!
(800) 568-2931 | www.swagsafety.com
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Medicaid Eligibility Appeals
4 Guardianships
@C’ﬁilectiohs

&

Dedicated to providing legal services to the
long-term care provider community.

®

John N. Kennedy, Esquire 1*§ — : 7 m

Rodney A. Myer, Esquire 1* L A W @RS o
Benjamin J. Glatfelter, Esquire 1*§

Website: www.kennedypc.net

Laurie S. Kennedy, Esquire Toll Free (877) 833-7100 ¢ (717) 233-7100 * Fax (717) 233-7050
Laura E. Bayer, Esquire

Casey L. Slotter, Esquire 1 Locations:
Steven E. Bernstein, Esquire P.O. Box 5100, Harrisburg, PA 17110-0100

Tamara A. Siegert, Esquire 1800 Chapel Avenue West, Suite 250, Cherry Hill, NJ 08002
482 Main Street, Harleysville, PA 19438
Ty N 721 Melvin Avenue, Annapolis, MD 21401

§ Licensed in Maryland ) 3 . i
* Licensed in New Jersey 911 Washington Avenue, Carnegie, PA 15106

listar 4%
heraples

The Therapy You Need,
The Results You Deserve.

* Skilled Nursing rehabilitation

* Home Care rehabilitation

* Patient-centered continuity of care
* Excellent clinical outcome reporting -
* Census development and marketing support
* Home assessment program

* Clinical pathways program

1-855-365-0308 | www.allstartherapies.com
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PACAH 2019 SPRING SPONSORS

Complete HealthCare Resources-Eastern, Inc.

Welcome Party @ ‘ HR
completehealthcareresources.com g

Ed Balliet, Chief Operating Officer Complete HealthCare Resources EASTERN, INC.
(570) 690-6844 STRATEGIC SOLUTIONS FOR SENIOR CARE PROVIDERS

eballiet@chrmail.com

Complete HealthCare Resources-Eastern, Inc. serves a wide range of not-for-profit, county and for-profit elder
care communities. They are the region’s “go to” experts on timely trends and developments in this rapidly changing
industry. Clients include long-term and personal care facilities as well as assisted living homes and residential retirement
communities. Over the years, Complete HealthCare Resources-Eastern Inc. has become a leader in bringing optimal
profitability, productivity, compliance and, most of all, improving the residents’ lives in the communities we serve.

PELICAN Insurance, RRG (\
Golf Outing

pacounties.org/Insurance/PELICAN/Pages/default.aspx 7 x( @»a
Andrew Smith, Risk Control Specialist/PELICAN Marketing Specialiast PEL A 2RRG

(717.) 736-4769 . A Sponsored Program of PACAH
asmith@pacounties.org

PELICAN Insurance is a Risk Retentions Group (RRG) based out of Vermont and is a sponsored program of PACAH.
PELICAN provides General Liability and Professional Liability insurance coverage to all nursing homes in Pennsylvania and
Maryland. PELICAN offers dedicated and personal Risk Control and Claims Representatives who are focused on providing
excellent customer services to PELICAN members. PELICAN is a non-profit group so they regularly return surplus to their
members as dividends.

PA Health & Wellnss &% pa health

pahealthwellness.com

Keri L. Harmicar, Manager, Community Engagement J &WEllness

(717) 551-8031 x8097031
keri.Lharmicar@pahealthwellness.com

Established to deliver quality healthcare in the state of Pennsylvania through local, regional and community-based
resources, PA Health & Wellness is a Managed Care Organization and subsidiary of Centene Corporation (Centene). PA
Health & Wellness exists to improve the health of its beneficiaries through focused, compassionate and coordinated care.
Our approach is based on the core belief that quality healthcare is best delivered locally. Invest in you and your family’s
health by enrolling in Pennsylvania Medicaid or Medicare today.

Guardian Elder Care
Vendor Show _
guardianeldercare.com &

Christopher B. Bailey, MHA, NHA, Executive Director of Management Services GUARDIAN
(814) 483-9966 N 4 Elder Care
christopher.bailey@guardianeldercare.net ' ' Management Services

Guardian Elder Care is a privately owned healthcare organization providing services to communities in PA, OH, and WV.
Guardian also operates ancillary divisions to provide pharmacy, rehabilitation, advanced practitioner services, home health,
and home care services. Guardian Elder Care is now offering management services for nursing care facilities, CCRC's, and
senior living communities. Their experienced team offers operations, clinical, financial, and business development "CORE"
services, plus many other flexible solutions customized for your facility.
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PACAH 2019 SPRING SPONSORS

UPMC Community HealthChoices

Conference Breaks

upmchealthplan.com/chc

Ray Prushnok, Associate Vice President, Community HealthChoices
(412) 454-8305

shuitsk@upmc.edu

UPMC Community
HealthChoices

UPMC Health Plan, headquartered in Pittsburgh, Pa., is among the nation’s fastest-growing health plans. It is owned by
UPMC, a world-renowned health care provider. As part of an integrated health care delivery system, UPMC Health Plan
is committed to providing its members better health, more financial security, and the peace of mind they deserve. UPMC
Community HealthChoices offers a wide variety of medical and long-term services and supports to help our members stay
as healthy and independent as possible.

Premier Therapy, LLC Providing cutting-edge physical, PREMIER
Hotel Room Key Cards occupational, and speech therapy

across multiple rehab settings. With THERAPYQ
award-winning leadership, Premier embrace the
Therapy has the track-record of proven © difference

results. We work with skilled nursing

embracepremier.com

Scott M. Slipko

Business Development Manager
(724) 417-8840
sslipko@embracepremier.com

facilities, providing innovative care for both short-term rehab and
long-term patients. We are committed to making a difference by
enhancing residents’ lives.

Apex Rehab Solutions, Inc. Proud to be a premier contract therapyA
Conference Party ! provider, delivering innovative, industry- p
leading rehab services throughout PA. REHAB SOLUTIONS

Our promise to our partner facilities is simple: We provide strategic,
outcome-driven programs designed to enhance your integrated
offerings while improving resident satisfaction and success by
providing customized clinical programs, an expert team and
multidisciplinary approach, and a commitment to client success.

apexrehabsolutions.com

Tracy L. Maxwell, MA, SLP
President

(412) 963-9698 x10137
tmaxwell@apexrehabsolutions.com

AdvantageCare Rehabilitation, LLC

feeltheadvantage.com .
Chaz Balsano, BS, LAT, ATC A '
Lead Business Development Manager

(412) 508-4899
chazbalsano@feeltheadvantage.com Rehabilitation, LLC

You deserve to get better.”
Online Registration

AdvantageCare

Affinity Health Services, Inc.

dffinityhealthservices.net
Kimberly Kelly-Clutter
Director of Marketing and Business Development

(877)311-0110
kkc@affinityhealthservices.net ‘ Afflnl

Health Servmes

Senior Comnumity Management
aml Consulting Services

Afternoon Outing

Sponsorships listed are up-to-date
asof March 22, 2019
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PACAH 2019 SPRING SPONSORS

Allstar Therapies, Inc.

allstartherapies.com

Tim Kubistek, MPT, CSCS

Vice President of Operations
(724) 327-3553
tkubistek@allstartherapies.com

listar %%
Therapies

Overnight Guest Welcome Bags

Elwyn Specialty Care Pharmacy

elwynspecialtycare.com “7) 7
Regina McGowan, RN, BSN PHARMA(%‘%
Director of Business Development  a Bi& MATRI>_. company
(610) 545-6040

RMcGowan@elwynspecialtycare.com

Continuing Education Tracking

Functional Pathways

functionalpathways.com

Robert Mitchell, PT

Regional VP of Business Development

(325) 226-1791 .

rmitchell@fprehab.com "‘ Functional
) Pathways

Providing Therapy A Better Way

Afternoon Outing

Kennedy, PC Law Offices

kennedypc.net

John N. Kennedy, Esq. ®
President & CEO FENNENY D
(717) 233-7100 KENNEDY, PC
Jjkennedy@kennedypc.net

Conference Registration

Maritza Padua

(484) 496-7623

AmeriHealth Caritas Pennsylvania
Community HealthChoices
amerihealthcaritaschc.com

Community Outreach Program Manager

mpadua@amerihealthcaritaschc.com
Community -m

Continental Breakfast L__'Lﬂml(h(!ﬂ_l_:

AmeriHealth Caritas
Pennsylvania

360care PharmScript, LLC Physician’s Mobile X-Ray
360care.com PharmScript.com pmx-ray.com
Mark Rostick Greg McGee Rian Bender

VP Sales, East Region
(484) 843-4884
mrostick@360care.com

Golf Prize

Express Mobile Diagnostic Services, LLC

expressmobilediagnostic.com
Jamie Bostard
Chief Executive Officer
(724) 327-3557
Jjbostard@exmds.com

Tote Bag Insert
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Account Executive
(412) 952-2598
gmcgee@pharmscript.com

Golf Prize

Director of Sales & Marketing
(814) 360-7447
rbender@pmx-ray.com

Golf Prize

Calmoseptine, Inc.
calmoseptineointment.com
(800) 800-3405
info@calmoseptineointment.com

Tote Bag Insert

Sponsorships listed are up-to-date
asof March 22,2019
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Care, comfort and peace of mind

Optum® works with skilled nursing facilities to provide an added
layer of care to their residents. Optum advanced practice
clinicians provide more effective and preventive care onsite.
Through this support, our team can help:

= Enhance communication to residents, their families and
facility staff

» Better identify changes in health

= Prevent unnecessary trips to the hospital and help avoid
readmissions

= Facilitate discussion about advance care planning

To learn more about the value of
Optum, call 1-877-800-1665.

Or, you can visit
optum.com.

fa
QY

“OPTUM
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PACAH

Pennsylvania Coalition of Affiliated

Healthcare & Living

Communities

2019 SPRING VENDOR SHOW

Thursday, April 25 from 4 - 6 p.m.

360care

Mark Rostick

VP Sales, East Region
mrostick@360care.com
360care.com

Absolute Rehabilitation & Consulting
Services, Inc.

John Vesely

Director of Business Development
jvesely@abstherapy.com
abshealth.com

AdvantageCare Rehabilitation, LLC
Austin Hancock

Senior Director of Business
Development
eahancock@feeltheadvantage.com
feeltheadvantage.com

Aegis Therapies

Susie Murtha

Area Vice President
susie.murtha@aegistherapies.com
aegistherapies.com

Affinity Health Services, Inc.
Kimberly Kelly-Clutter

Director of Marketing and Business
Development
kkc@affinityhealthservices.net
affinityhealthservices.net

Allstar Therapies, Inc.

Tim Kubistek, MPT, CSCS

Vice President of Operations
tkubistek@allstartherapies.com
allstartherapies.com

American Medical Technologies
Howard Dimenstein

Regional Manager-NJ, PA, DE, MD, DC
howard.dimenstein@AMTWoundCare.com
AMTwoundcare.com

14

AmeriHealth Caritas Pennsylvania
Community HealthChoices

Maritza Padua

Community Outreach Program Manager
mpadua@amerihealthcaritaschc.com
amerihealthcaritaschc.com

Apex Rehab Solutions, Inc.

Tracy L. Maxwell, MA, SLP
President
tmaxwell@apexrehabsolutions.com
apexrehabsolutions.com

Arnett Carbis Toothman, LLP
Michael J. Kessler, CPA

Sr. Manager - Health Care Services
mike.kessler@actcpas.com
actcpas.com

Biodocex USA

Jeffrey Borchert

Sales Consultant
Jj.borchert@biocodex.com
biocodexusa.com

Chestnut Ridge Foam, Inc.
Steve Rymarowicz
Healthcare Sales Manager
srymarowicz@crfoam.com
chestnutridgefoam.com

Columbia Ancillary Services

Robin Nagy

Director of Business Development/
Manager

Rnagy@cas.jdkmgt.com
columbiaancillaryservices.com

Complete HealthCare Resources —
Eastern, Inc.

Ed Balliet

Chief Operating Officer
eballiet@chrmail.com
completehealthcareresources.com

PACAH 2019 Spring Conference

County Commissioners Association
of Pennsylvania (CCAP)

Lisa Schaefer

Director of Government Relations
[schaefer@pacounties.org

Melissa Anese

Government Relations Associate
manese@pacounties.org
pacounties.org

Diamond Pharmacy Services & Medical
Supply

Mike Rogalski

Medical Supply Sales Account Executive
mrogalski@diamondpharmacy.com
diamondpharmacy.com

Elwyn Specialty Care Pharmacy
Regina McGowan, RN, BSN

Director of Business Development
RMcGowan@elwynspecialtycare.com
elwynspecialtycare.com

EMS, LLC

Robert Dibble

Director of Business Development
rdibble@emsmgt.net

emsmgt.net

EZ Way, Inc.

Mark Tomchik

Territory Sales manager
info@ezlifts.com
ezlifts.com

Functional Pathways

Robert Mitchell, PT

Regional VP of Business Development
rmitchell@fprehab.com

fprehab.com




GardaRx
Diane Martinez

McKesson Medical-Surgical
Paul Bombaski

Vice President of Business Development Account Manager

diane.martinez@gardarx.com
gardarx.com

Guardian Elder Care

Christopher B. Bailey, MHA, NHA
Executive Director of Management
Services

paul.bombaski@mckesson.com
mckesson.com

MobilexUSA
Jim Papeika
Sales/Account Manager

jim.papeika@mobilexusa.com

christopher.bailey@guardianeldercare.net mobilexusa.com

guardianeldercare.com

HealthDirect Pharmacy Services
Adam Wubbolt

Account Executive
adamwubbolt@hdrxservices.com
hdrxservices.com

Intalere

Joseph Sanders

Director, Non-Acute Member Solutions
Jjoe.sanders@intalere.com

intalere.com

KCBA Architects

Walter Zapor

Senior Associate
walter.zapor@kcba-architects.com
kcba-architects.com

Kennedy, PC Law Offices
Kim Kennedy

Marketing Coordinator
kimkennedy @kennedypc.net
kennedypc.net

Klenzoid, Inc.

Jeffrey L. Rudolph, CWT
President
Jeff_Rudolph@Klenzoidinc.com
klenzoidinc.com

LW Consulting, Inc.
Rodney Farley, CHC
Vice President
rfarley@lw-consult.com
lw-consult.com

Maven Medical, LLC.

Deb Spinelli

President/CEO
dspinelli@maven-medical.com
maven-medical.com

Optum

Laura Mough

Network Director
laura_mough@optum.com
optum.com

PA Health & Wellness

Keri L. Harmicar

Manager, Community Engagement
keri.Lharmicar@pahealthwellness.com
pahealthwellness.com

Partners Pharmacy

Frederick Fitz

Account Executive
frederick.fitz@partnerspharmacy.com
partnerspharmacy.com

PCA Mission Pharmacy

Stefanie Erdley, MOT, OTR/L
Director of Business Development
stefanieerdley@pcapharmacy.com
pcapharmacy.com

PELICAN Insurance, RRG

Andrew Smith

Risk Control Specialist/PELICAN
Marketing Specialist
asmith@pacounties.org
pacounties.org/Insurance/PELICAN/
Pages/default.aspx

PharmScript, LLC

Greg McGee

Account Executive
gmcgee@pharmscript.com
pharmscript.com

Physician’s Mobile X-Ray

Rian Bender

Director of Sales and Marketing
rbender@pmx-ray.com
pmx-ray.com

Premier Therapy, LLC

Scott M. Slipko

Business Development Manager
sslipko@embracepremier.com
embracepremier.com

RehabCare

Randy Wadley

Director of Business Development
randolph.wadley@rehabcare.com
rehabcare.com

Select Rehabilitation, LLC

Josh Royston

Director of Business Development
selectrehab@selectrehab.com
selectrehab.com

Smith & Nephew, Inc.

Lindsay Russell

Senior Account Manager
lindsay.russell@smithnephew.com
smith-nephew.com

Trinity Rehabilitation Services, LLC
LeAnne Wait

Director of Business Development
leanne.wait@trinityrehabservices.com
trinityrehabservices.com

UPMC Community HealthChoices
Andrea Farrell

Director, Ancillary Network
Management
farrellam2@upmc.edu
upmchealthplan.com/chc

WellAir

Kyle Luetkemeyer

Senior Account Manager
kluetkemeyer@wellairsolutions.com
wellairsolutions.com

Wound Healing Solutions
Anthony Fardella
Marketing Manager
anthony@wounds.us
wounds.us

Participating vendors listed are up-to-date as of March 22, 2019
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“Trust is.everything, and it is IS YOUR

in everything we do. THERAPY PARTNER
PREPARED FOR PDPM?
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PHARMSCRIPT

Aegis Therapies®, a nationally
recognized leader in rehabilitation and
PHARMACY LOCATIONS wellness services, has worked tirelessly

Somerset, NJ Columbus, OH

Through innovative technology, a service- ) ) ) .
o e e GG HEIEo N to stay at the forefront of our changing

oriented mindset, and rigorous quality assurance, Vestal, NY Marlborough, MA
PharmScript delivers a seamless pharmacy East Berlin, CT  Columbia, MD reg u |ato ry an d reim bU rsement
experience to help clients deliver patient- Sl

. - _q . Tampa, FL Houston, TX 1
centered care that is efficient and cost effective. P B R environment.
Tyler, TX urr Ridge, IL

You Can Count On PharmScript

PDPM SUPPORT:
e MDS coding

thousands of long-term care facilities trust PharmScript. P Care pathways

Call us at (888) 319-1818 or visit us at pharmscript.com to see why

* Regulatory updates and education

* Robust Resource Center

e Strategic market opportunity
analysis through our proprietary

' ' Aegis Market Mover program
Express Mobile Diagnostic Services, LLC

Aegis has the tools you need to
help ensure success in the new
world. Contact us today to learn
how we can begin collaborating for
the future together.

Our Services Include:

Digital X-Ray - Digital Ultrasound
Pacemaker Checks - Holter Monitoring
EKG . Sleep Studies
Echocardiograms « Bone Density

Wellness Screenings Mitch Bernatsky, VP Sales

Why Express Mobile Diagnostic Services? M itch . Bern ats ky@Aeg isTherapieS.Com
* JCAHO Accredited Radiologists 813-294-4000
» 30 Minute Report Turnaround
« Eliminate Costly Transportation Fees
« View Results Online + EHR Interface
» Images Copied to Disc On-Site

.o
» X-Ray & Ultrasound 365 Days a Year aeg IS |

Contact Renee Negri for more Information:
(724) 610-6416 rnegri@exmds.com

Equal opportunity provider of healthcare services. ATS-00818-19 J150

www.ExpressMobileDiagnostic.com
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Feeling caught between

S\ GU ARDIAN a hard place and a

Healthcare harder place?
. Management Services

B kg ¥

Take this opportunity to partner with a team that can help your facility
gain quality improvement and efficiencies required to survive through
this increasing reimbursement CRUNCH. Remember that the “Rate

Floor” expires in 3 years. Use this time to be ready for what is coming...

Call us for help—(814) 265-1164

www.guardianeldercare.com
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c"“ Functional
“d Pathways

Providing Therapy A Better Way

Functional Pathways is a national contract therapy provider
with over twenty-four years of experience serving senior
living communities. As the healthcare industry evolves,

we strive to provide innovative healthcare, uphold our
fundamental values, and make a difference in the lives

we touch.

We partner with clients to provide the ultimate rehabilitation
experience throughout the continuum of care by providing

therapy a better way through our relationships, outcomes,
and innovative software, RightTrack™

888.531.2204 -+ Follow Us on Facebook + www.fprehab.com

XPERIENCING HEALTHCARE REGULATORY
AND FINANCIAL PRESSURES?

Proficient Resources for Strategic Success
*PROACTIVE PREPAREDNESS
Skilled Nursing Regulatory Excellence
Personal Care Home Regulatory Excellence

¢*|INVESTMENT AND DEVELOPMENT WITH TRAINING

Affinity

Health Services 877-311-0110

Senior Community Management o« o .
and Consulting Serviees AffinityHealthServices.net
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UPMC Community
www.upmchealthplan.com/chc HealthChOICGS

UPMC Community HealthChoices is proud
to support the PACAH 2019 Spring Conference.
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The Penn Stater Hotel & Conference Center

Conference Center. The Penn Stater is just minutes away from Penn State’s University Park Campus, offering
you quick and easy shuttle access to everything the university has to offer. The hotel features 300 guest
rooms and suites complete with all the amenities you need for a relaxing and productive stay.

When you are looking for a perfect hotel in State College, look no further than The Penn Stater Hotel &

CHECK-IN: 11 a.m. CHECK-OUT: 4 p.m.

ON-SITE DINING

Enjoy a meal at one of The Penn Stater’s two in-hotel restaurants. Legends is a Penn State-themed pub with a full
bar, and The Gardens offers a unique Americana menu and a popular Sunday brunch. Both restaurants are open
daily for your dining pleasure.

ROOM FEATURES ADDITIONAL AMENITIES

« Complimentary high-speed wireless internet access « Gift shop

+  Workspace with data ports « Valet services such as car parking and dry cleaning
»  Flat-screen HDTV, mini-refrigerator «  Complimentary parking & shuttle service, including
»  Keurig coffeemaker airport transportation

«  HDMI cable for peripherial devices » Faxand copy services

e Hairdryer *  Fitness center

« lIron and ironing board * HDMI cables available in select rooms

+ 100% smoke-free rooms *  Whirlpool, lap pool

Welcome to State College!

tate College is a home rule municipality in Centre County in the Commonwealth of Pennsylvania. It is the
S largest designated borough in Pennsylvania. It is the principal borough of the six municipalities that make

up the State College Metropolitan Statistical Area, the largest settlement in Centre County and one of the
principal cities of the greater State College-DuBois. In the 2010 census, the borough population was 42,034 with
approximately 105,000 living in the borough plus the surrounding townships often referred to locally as the “Centre
Region.” Many of these Centre Region communities also carry a “State College, PA" address although are not part of
the borough of State College.

State College is a college town, dominated economically and demographically by the presence of the University
Park campus of the Pennsylvania State University (Penn State). Though “"Happy Valley” is another often used term to
refer to the State College area, the term also includes the borough and the townships of College, Harris, Patton, and
Ferguson.

Source: https://en.wikipedia.org/wiki/State_College, Pennsylvania
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GROCERY & SHOPPING
Giant Food Store
2222 E College Ave
(814) 861-2578

Wegmans
345 Colonnade Blvd
(814) 278-9000

McLanahan’s Grocery Store
116 S Allen St
(814) 861-3530

Trader Joe’s
43 Patriot Ln
(814) 234-2224

Nittany Shopping Mall
2901 E. College Ave
(814) 238-8037

DINING
Allen Street Grill
100 W College Ave

(814) 231-4745

Baby’s Burgers and Shakes
131 S Garner St
(814) 234-4776

Corner Room
100 W College Ave
(814) 237-3051

Happy Valley Brewing Company
137 ElImwood St
(814) 234-4406

Harrison’s Wine & Grill
1221 E College Ave
(814) 237-4422

Irving’s Bagel Bakery and Cafe
110 E College Ave
(814) 231-0604

Otto’'s Pub & Brewery
2235 N Atherton St
(814) 867-6886

Tavern Restaurant
200 E. College Ave
(814) 238-6116

Sichuan Bistro

332 W College Ave
(814) 234-1102

PACAH 2019 Spring Conference

Green Bowl
131 W Beaver Ave
(814) 238-3961

Herwigs Bistro
132 W College Ave
(814) 272-0738

Kaarma Indian Cuisine
120 E Beaver Ave
(814) 238-8141

Faccia Luna
1229 S Atherton St
(814) 234-9000

Home D Pizzeria & Microbrewery
1820 S Atherton St
(814) 237-7777

Inferno Brick Oven and Bar
340 E.College Ave
(814) 237-5718

Mad Mex
240 S Pugh St
(814) 272-5656
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OPPORTUNITY'S
KNOCKING

MEMBER BENEFITS

e Access to the PACAH Listserv and PACAH Newsletter
e Receipt of PACAH informational and educational emails
e Sponsorship opportunities at PACAH conferences

e Advertising space in PACAH's conference programs

e Discounted rates at our semi-annual vendor shows

e The ability to sit on PACAH committees

« Acknowledgement of your business as a partner of PACAH on our website
e Networking opportunities in a close-knit environment

GROW YOUR BUSINESS - JOIN TODAY!

CONTACT

Kelly Andrisano
Executive Director

kandrisano@pacounties.org
(717) 736-4740
\\ |/ . .
Kim Deline
=\ E Meeting & Marketing Manager
kdeline@pacounties.org

Pennsylvania Coalitierof Affiliated (717) 736.4741
Healthcare & Livigssommunities www.pacahpa.org
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N ‘Q/* Advantage Continuum of Care

Better outcomes come with a better team...

AdvantageCare  Advantage The Advantage Team!
Rehabilitation, LLC HomeHealth
You deserve to get better." Services The evolving market signals for post-acute providers

to move towards an integrated continuum of care.

This requires relationships based on clinical integration,
the ability to manage quality, costs, and outcomes. As
post-acute partners, we recognize the paradigm shift for
our partners to explore new ways to deepen the value

of their services, optimize efficiencies, while reducing
costs and focusing on outcomes and quality. In order to
be successful, post-acute provider’s need to develop
long-term strategic plans and partnerships. Advantage is
the solution. AdvantageCare Rehabilitation and Advantage
Home Health Services comprise the Advantage Group of
companies, built around providing a true integrated

) _
w:' } y continuum of care for our partners. Let us assist you in
V’ /e
) .'

.

' developing a complete post-acute market analysis and
o ' collaboratively develop a strategic roadmap for success.
) A
. A
F"’?: ‘

'§'if“; : - 5 (844) 275-2205 | www.feeltheadvantage.com

SEAMANS

ATTORNEYS AT LAW

Eckert Seamans offers management-side employment and labor services to employers across the
Commonwealth and beyond, providing effective and efficient solutions to time-sensitive issues in the
workplace. Services include counseling on such matters as equal employment opportunity regulations,
unfair labor practice charges, workers’ and unemployment compensation claims, occupational health
and safety matters, collective bargaining negotiations, discipline matters, and emerging right-to-know
law issues, among many others.

The firm proudly supports the Pennsylvania Coalition of Affiliated Healthcare & Living Communities
Spring Conference.

To learn more, visit us at eckertseamans.com.

213 Market Street, 8™ Floor | Harrisburg, PA 17101 | (717) 237.6000

Eckert Seamans Cherin & Mellott, LLC | A Pennsylvania Limited Liability Company | Attorney Advertising
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TUESDAY, APRIL 23, 2019

9a.m. -6 p.m.

10 a.m. - 12:30 p.m.
1-4:15 p.m.

2:30 p.m.
2-4p.m.

6 -10 p.m.

WEDNESDAY, APRIL 24, 2019

7 a.m. - noon
7-8am.

8 - 9:30 a.m.
9:30 a.m.

9:45 - 10:45 a.m.
10:45 a.m.
1Ma.m.-1p.m.
1-2p.m.

2 p.m.

2 -4:30 p.m.

THURSDAY, APRIL 25, 2019

7a.m. - 3:30 p.m.
7-8am.

PACAM

Pennsylvania Coalition of Afill ed=
Healthcare & Living Communiiies =
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Registration

Executive Board Meeting

PELICAN Training

Afternoon Break

Fiscal Management Committee Meeting

Welcome Party

Registration

Continental Breakfast
Keynote, Teepa Snow
Morning Break

Educational Sessions
Mid-Morning Break
Educational Sessions

2019 Spring Golf Luncheon
2019 Spring Golf Outing

2019 Spring Afternoon Outing

Registration

Continental Breakfast




Full Conference agenda begins on page 28

8 - 8:30 a.m. PACAH Business & Legislative Update
8:30 - 9:30 a.m. Educational Sessions

9:30 a.m. Morning Break

9:45 - 10:45 a.m. Educational Sessions

10:45 a.m. Mid-Morning Break

11 a.m. - noon Educational Sessions

noon -1 p.m. PELICAN Business Meeting & Luncheon
1:15 - 2:45 p.m. Educational Sessions

2:45 p.m. Afternoon Break

3-4pm. Educational Sessions

4-6p.m. PACAH 2019 Spring Vendor Show
8:30 - 11 p.m. Conference Party

FRIDAY, APRIL 26, 2019

7-1am. Registration
7-8am. Continental Breakfast
8-9am. Educational Sessions
9am. Morning Break

9:15 - 10:45 a.m. Educational Sessions
10:45 a.m. Mid-Morning Break
11 a.m. - noon Educational Sessions
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PACAH 2019 SPRING CONFERENCE AGENDA

CREDIT APPROVAL NOTICE

The 2019 spring educational offerings have been approved by the National Continuing Education Review Service (NCERS)
of the National Association of Long Term Care Administrator Boards (NAB) for 26.5 total credit hours for Nursing Home
Administrators and 26.5 total credit hours for Assisted Living Residence Administrators. (16.5 max)

Program Approval Code: 20200422-26.50-A52758-IN

PACAH has been approved for 26.5 total credit hours for Licensed Personal Care Home Administrators. (16.5 max)

This program offers 26.5 total credit hours fulfilling the requirements of the Pennsylvania State
Board of Nursing. (16.5 max)

PACAH is registered with the Pennsylvania State Board of Accountancy and is approved for 13.5 total credit hours. (10.5 max)

This program has been approved for continuing education (CE) hours by the Certifying Board for Dietary Managers for
fourteen (14) General CE and three (3) Sanitation hours. (17 max) Program Approval Code: 164371

CEU LEGEND
NHA - Nursing Home Administrators RN - Nursing
RC/AL - Assisted Living Administrators CPE - Fiscal
PC - Personal Care Home Administrators CBDM - Dietary

CONTINUING EDUCATIONAL CREDIT TRACKING

PACAH will no longer issue paper certificates as proof of attendance.

All educational credits will be electronically tracked with barcode scanners. You will see a barcode located at the bottom
of your name badge - a barcode that is unique to you. Please look for PACAH board or staff members that are holding
barcode scanners as you enter and exit session rooms.

In order to accurately track your session attendance, you are required to have your barcode scanned prior to all sessions.
At the end of each session, you are again required to have your barcode scanned upon departure from the session room.
Failure to have your barcode scanned both prior to and after sessions will result in inaccurate session tracking and
risk the loss of credit hours earned.

Approximately one month post-conference, you will receive information regarding the
retrieval of your certificate of attendance electronically.

Please visit PACAH's registration desk if you have any additional questions.

EVALUATIONS

Please take a few moments to complete the evaluation form found in your registration packet. PACAH's Education
Committee appreciates and relies on your comments and ideas in order to further improve our upcoming
conferences, webinars, and training sessions.

When you have completed your evaluation, please submit the form to PACAH's registration
area or submit to Kim Deline via email or mail:

PACAH
PO Box 60769
Harrisburg, PA 17106-0769
kdeline@pacounties.org
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TUESDAY, APRIL 23

REGISTRATION
9am.-6p.m.
Registration Desk One

EXECUTIVE BOARD MEETING AND LUNCH
10 a.m. - 12:30 p.m.
Room 103

GENERAL SESSION - PELICAN TRAINING - SPONSORED BY PELICAN INSURANCE, RRG
1-4:15 p.m.

Room 207

NHA -3

RC/AL - 3

PC-3

RN-3

CPE-15

CBDM - 3 Sanitation

“SAFETY HAZARDS IN A HEALTH CARE SETTING”

The Occupational Safety and Health Administration (OSHA) had an emphasis program focused on nursing and
residential care facilities (NAICS Codes: 623110, 623210, and 623311), Directive Number: CPL 03-00-016. Although
this emphasis program is no longer in effect, we can learn from the safety hazards identified in it. Remember, the
hazards have not gone away.

Objectives:

*  Who is covered by OSHA?

*  What targets an OSHA inspection?

«  What occurs during an OSHA inspection?

«  Brief review of current record keeping requirements: recording forms, reporting serious injuries, electronic
recording

«  Ergonomics: Musculoskeletal Disorder risk factors relating to resident handling

«  Slips, trips, and falls

+  Blood borne pathogens

«  Tuberculosis

«  Workplace Violence and other hazards

«  Methicillin-resistant Staphylococcus aureus and other multi-drug resistant organisms

«  Hazard communication

Dale Glacken, Compliance Assistance Specialist
U.S. Department of Labor, OSHA

“MANAGING YOUR WORKERS' COMPENSATION RISK"

“Managing Your Workers' Compensation Risk” is designed for nursing home administrators, risk managers,
financial officers, and those who share the common goal of reducing the ever-growing financial exposure
associated with occupational injuries.

The objective for the presentation is to provide the audience with the ability to effectively manage every phase of
an occupational injury claim.

The phases of the work injury claim will be clearly identified as:

* Understanding the workers’ compensation risk

»  Preventing occupational injuries

« Investigating reported injuries

«  Determining compensability of a reported occupational injury

»  Minimizing financial exposure for accepted injuries

« Identifying the appropriate time to consider resolution of a claim
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The presentation will outline effective, proactive measures that employers can take at each phase of the claim to
mitigate risk. The presentation will achieve its objective by explaining why workers' compensation risk has grown
exponentially over the last decade. Further, the presentation will address the overlap and interplay between
individual employer policy, the applicable body of law (the Pennsylvania Workers' Compensation Act and
associated regulations), the role of Pennsylvania Workers' Compensation Judges, and the resources available to
employers.

Jill A. Gilden, Principal, Workers' Compensation
Patrice A. Toland, Principal, Workers’ Compensation
Post & Schell, P.C.

AFTERNOON BREAK - SPONSORED BY PELICAN INSURANCE, RRG
2:30 p.m.
2nd Floor Break Area

FISCAL MANAGEMENT COMMITTEE MEETING
2-4pm.
Room 103

WELCOME PARTY - SPONSORED BY COMPLETE HEALTHCARE RESOURCES - EASTERN, INC.
6 — 7 p.m. - Cocktail Hour

7 - 10 p.m. - Dinner Buffet

Presidents Hall 1

Join PACAH and Complete HealthCare Resources - Eastern, Inc. as we kick-off PACAH's 2019 Spring Conference!
Be sure to stop by for an evening complete with hors d'oeuvres, dinner, open bar, and great conversation with
fellow attendees! PLUS, enter to win a Penn Stater Hotel gift certificate, good towards all hotel services and
dining!

WEDNESDAY, APRIL 24

REGISTRATION
7 a.m. —noon
Registration Desk One

CONTINENTAL BREAKFAST - SPONSORED BY AMERIHEALTH CARITAS PENNSYLVANIA
COMMUNITY HEALTHCHOICES

7-8am.

Presidents Hall Lobby

KEYNOTE, TEEPA SNOW - “USING A POSITIVE APPROACH TO
DEMENTIA CARE” - SPONSORED BY PA HEALTH & WELLNESS
8-9:30 a.m.

Presidents Hall 1

NHA - 1.5

RC/AL- 1.5

PC-15

RN-1.5

CBDM - 1.5 General

Caregivers often struggle with how to interact and communicate when the
individual is repeatedly asking the same questions or telling the same stories,
accusing others of stealing items that they themselves have hidden, making
rude or inappropriate comments, calling people names or using profanity.
Because the behavior can change from one moment or day to the next and
can vary widely between individuals, it may seem like the person living with dementia is deliberately choosing
their behavior. The goal of this session is to help caregivers manage their own behaviors for improved outcomes
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and interactions. This session will also provide learners strategies and methods of providing help to people with
dementia that recognize losses and use retained abilities to promote positive outcomes in interactions. Emphasis
will be placed on helping learners to approach people with dementia safely and consistently, provide verbal
support and responses that reduce distress, and improve social engagement. The session will be very interactive
with the goal of providing knowledge, skills and attitudes that will change daily outcomes of dementia care.

Objectives:
+ Identify the important role that words and actions play in the behavior and responses of people living with
dementia.

»  Describe several of the critical factors for optimizing positive interactions.
+ Identify techniques that improve the potential for successful communication.
« Demonstrate use of positive communication strategies in an interaction.

Teepa Snow, MS, OTR/L, FAOTA, Owner & Trainer
Positive Approach, LLC

MORNING BREAK - SPONSORED BY UPMC COMMUNITY HEALTHCHOICES/UPMC HEALTH PLAN
9:30 a.m.
2nd Floor Break Area

BREAKOUT SESSION - “THE FUTURE OF LONG-TERM CARE IN PENNSYLVANIA AND AMERICA”
9:45 - 10:45 a.m.

Room 206

NHA -1

RC/AL -1

PC-1

RN -1

CPE -1

CBDM - 1 General

The nursing home industry in Pennsylvania and across America is truly challenged from multiple fronts including:
*  Reduced reimbursement rates, reduced census, reduced LOS

* Increased competition

«  Staffing challenges at all levels (CNAs, LPNs, RNs, NHAs)

« A survey process that many suggest is outdated and presents multiple challenges

+ Liability cost and the lack of tort reform

This session will focus on where we are as an industry and where we are going, and above the “doom and
gloom” that is so easy to feel, given all the negative factors faced every day. This session will end with the positive
changes that gave been successfully achieved, those in the making and those still needing to be changed.

John Whitman, MBA, NFA, Founder & Executive Director
The TRECS Institute

BREAKOUT SESSION - “WHAT TO DO WHEN THE INVESTIGATOR KNOCKS”
9:45 - 10:45 a.m.

Room 207

NHA -1

RC/AL -1

PC-1

RN -1

CPE -1

CBDM - 1 General

It has become increasingly common for investigators to use various techniques, such as showing up at
employees’ homes to encourage them to talk, sometimes about themselves, and other times about their
employers. Agents from the licensing boards (including State Boards of Nursing, Nursing Home Administrators,
and Medicine), as well as from the PA Office of Attorney General and the U.S. Office of Inspector General, can be
very intimidating, especially to people who are not prepared to speak with them.
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During this session, we will answer the following questions:

*  What does the government expect from you when it comes knocking?

«  How can you protect your legal rights without compromising the integrity of the investigation?

« How is an investigation conducted and what tools do enforcement agencies use to obtain information?
«  How does a regulatory investigation differ from a criminal investigation?

Paula G. Sanders, Esq., Principal & Co-Chair, Healthcare Practice
Post & Schell, P.C.

MID-MORNING BREAK - SPONSORED BY UPMC COMMUNITY HEALTHCHOICES/UPMC HEALTH PLAN
10:45 a.m.
2nd Floor Break Area

GENERAL SESSION - “DEPARTMENT OF HEALTH UPDATE"
11 a.m. - noon

Presidents Hall 1

NHA -1

RC/AL - 1

PC -1

RN -1

CBDM - 1 General

Pennsylvania nursing facilities are currently seeing a renewed focus on surveys and fines and are operating under
new Requirements of Participation. That combined with continued life safety and fire safety updates and issues,
its imperative that members remain up-to-date with information from Pennsylvania’s Department of Health. This
session will feature the director of the division of nursing care facilities who will provide timely information on
the operations of her department as it relates to surveys and licensing. She will discuss updates and statistical
data on Pennsylvania’s nearly 700 nursing facilities, new emphasis from the federal government, and other issues,
impacting nursing facilities from the perspective of licensing and surveys. The director of the division of safety
inspection will also provide updates on critical life-safety issues.

Charles Schlegel, Director, Division of Safety Inspection
Susan Williamson, Director, Division of Nursing Care Facilities
Pennsylvania Department of Health, Division of Long-Term Care

BREAKOUT SESSION - “LABOR AND EMPLOYMENT LEGISLATION & REGULATIONS 2019 - WHAT TO
EXPECT AND HOW TO MANAGE"

noon - 1 p.m.

Room 206

NHA -1

RC/AL -1

PC-1

RN -1

CPE -1

CBDM - 1 General

Regulators at the federal, state, and local levels are poised to present considerable challenges to employers in
2019. These challenges involve modifications to rules/regulations regarding joint employer liability, pay equity,
salary thresholds for exempt classification of workers, overtime pay, medical and other leaves of absence, LGBTQ
issues and sexual harassment. Moreover, legislators at the federal level will look to sway voters ahead of the 2020
elections with bills targeted to increase wages and support unions.

Jill Lashay will update you on the current state of labor and employment law, including recent developments
since the last PACAH conference and anticipated legislative/regulatory changes which will have a direct impact on
how you manage your workforce to reduce the risk of legal liability. The program will include interactive, real-
world examples of how to navigate through the challenges presented by these changes in the law.

Jill M. Lashay, Esq., Shareholder
Buchanan Ingersoll & Rooney, PC
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BREAKOUT SESSION - “PLAYING HIDE AND SEEK WITH PDPM COMPONENTS”
noon - 1 p.m.

Room 207

NHA -1

RC/AL -1

PC-1

RN -1

CPE - 1

CBDM - 1 General

Participants will be able to identify the different components to traditional Medicare Part A, Patient Driven
Payment Model (PDPM), and where the supporting documentation is located in the medical record and identify
key areas of the Minimum Data Set (MDS) assessment sections and accuracy that impact the PDPM components.
How your facility will obtain and utilize the information required for PDPM components from the discharging
facility and understanding the MDS scheduling requirements and the need for increased monitoring of the
medical record to decrease the potential for negative impact on traditional Medicare Part A reimbursement will
also be discussed. Participants will be able to understand the difference between the four different payment
systems that will be in effect October 1, 2019, the importance of early identification of correct payer upon
admission to facility, and how to identify your facility’s key interdisciplinary team members who have a role in the
identification and collection of key PDPM components and the effect on your reimbursement.

Lisa Gourley, RN, RAC-CT 3.0, Clinical Reimbursement Specialist

Kara Schilling, RN, RAC-CT 3.0, Clinical Reimbursement Specialist
Margaret Turner, RN, RAC-CT, Senior Director, Clinical Reimbursement
Complete HeathCare Resources - Eastern, Inc.

PACAH 2019 SPRING GOLF OUTING - SPONSORED BY PELICAN INSURANCE, RRG
1-2 p.m. - Lunch

2 p.m. - Shotgun Start

Mountain View Country Club Golf Course

Thank you PELICAN Insurance, RRG for sponsoring our 2019 spring golf outing! Lunch will be available beginning
at1p.m. Tee time is at 2 p.m. Players will be responsible for their own transportation to and from the Penn Stater
and Mountain View Golf Club. Address: 310 Elks Club Rd., Boalsburg, PA 16827

PACAH 2019 SPRING AFTERNOON OUTING - SPONSORED BY AFFINITY HEALTH SERVICES, INC. &
FUNCTIONAL PATHWAYS

1:50 p.m. - Meet in the hotel lobby

2 p.m. - Coach bus departs

Big Spring Spirits Distillery

Join Affinity Health Services, Inc. and Functional Pathways for a trip to Big Springs Spirits, in Bellefonte, a craft
distillery using the finest local ingredients to make award-winning spirits. The afternoon will include a distillery
tour, spirit tasting and light hors d'oeuvres. We plan to return to the Penn Stater at approximately 4:30 p.m.

THURSDAY, APRIL 25

REGISTRATION
7 a.m.-3:30 p.m.
Registration Desk One

CONTINENTAL BREAKFAST
7-8am.
Presidents Hall Lobby
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GENERAL SESSION - “PACAH BUSINESS MEETING & LEGISLATIVE UPDATE"
8 - 8:30 a.m.
Presidents Hall 1

PACAH's Executive Director will update members and attendees on current policy, regulatory and legislative
issues impacting long-term care facilities. These updates will include information on the FY 2019-2020 budget,
IGT, Community HealthChoices, NHA credit requirements, and other pertinent issues. Advocacy plans and
suggestions will also be discussed, as will other timely PACAH business.

Kelly Andrisano, J.D., Executive Director
PACAH

GENERAL SESSION - “NEW REGULATIONS, NEW CHALLENGES”
8:30 - 9:30 a.m.

Presidents Hall 1

NHA -1

RC/AL -1

PC-1

RN -1

CPE- 1

CBDM - 1 General

Phase 3 of the federal Requirements of Participation go into effect November 28, 2019. The Pennsylvania
Department of Health (DOH) is preparing new licensure regulations. The Centers for Medicare and Medicaid
Services is scrutinizing payroll based journal submissions, and the Pennsylvania Auditor General is scrutinizing
DOH. All of these activities create challenges for nursing homes' day-to-day operations and staff. This session will
provide an analysis of the new regulatory changes that have occurred since PACAH's fall conference, and discuss
proactive steps you can take to minimize the risk of non-compliance. We will also explore likely outcomes of the
auditor general's review in connection with other federal and state initiatives that focus on the seeming problems
with post-acute care and what allegedly needs to be done to improve quality of care.

Paula G. Sanders, Esq., Principal and Co-Chair, Healthcare Practice
Post & Schell, P.C.

MORNING BREAK - SPONSORED BY UPMC COMMUNITY HEALTHCHOICES/UPMC HEALTH PLAN
9:30 a.m.
2nd Floor Break Area

BREAKOUT SESSION - “WHY DOES MCDONALDS STILL MARKET? TOP TEN U.S. COMPANIES AND
WHAT WE SHOULD LEARN FROM THEM”

9:45 - 10:45 a.m.

Room 206

NHA -1

RC/AL - 1

PC -1

RN -1

CBDM - 1 General

Healthcare is a world in and of itself. We are insular, self-deprecating, incestuous, and tedious. Yet, in many
companies, our leadership and front-line staff are populated by passionate, kind, empathetic, and non-
competitive people. So, why is that a problem?

This session reviews basic differences that exist between a product-driven, sales-centric company and a service-
driven, care-centric one. We will look at several top U.S. companies for insight into their differences, similarities,
and challenges faced when it comes to marketing, sales, operations, and how they all work together...or not!

Why have the very best of them succeeded? Why are they advertising when they already own the market share?

Why do so many fail or simply limp along year after year? What are the most important components of their
success?
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Veronica Fogelman, President & Founder
Ledgerock Consulting

BREAKOUT SESSION - “UNDERSTANDING THE IMPACT OF THE EXPANDED CRIMINAL OFFENSES
FOR NEGLECT AND ABUSE OF CARE-DEPENDENT PERSONS UNDER ACT 53 OF 2018”

9:45 - 10:45 a.m.

Room 207

NHA -1

RC/AL - 1

PC -1

RN -1

CBDM - 1 General

Act 53, which went into effect in 2018, was passed in Pennsylvania in response to the growing concerns for the
protection of Pennsylvania’s care-dependent individuals. Act 53 expanded the criminal code to give prosecutors
more tools to seek justice for care-dependent persons who have been the victim of neglect and/or abuse. This
session will discuss the specific changes to Pennsylvania’s criminal code brought about by Act 53, the effect these
changes will have on the protection of care-dependent individuals in general, and the impact these changes will
have on nursing homes in Pennsylvania.

John Kennedy, Esq., President & CEO
Benjamin Glatfelter, Esq., Shareholder
Casey Slotter, Esq., Associate
Kennedy, PC Law Offices

MID-MORNING BREAK - SPONSORED BY UPMC COMMUNITY HEALTHCHOICES/UPMC HEALTH PLAN
10:45 a.m.
2nd Floor Break Area

BREAKOUT SESSION - “2019 LONG-TERM CARE PROVIDER STATE AND FEDERAL LEGAL UPDATE"
11 a.m. - noon

Room 206

NHA -1

RC/AL - 1

PC -1

RN -1

CPE - 1

CBDM - 1 General

This session is designed to update providers on important legal changes affecting their operations,
reimbursement, and compliance. The presenters will discuss the Pennsylvania Department of Health's (DOH)
initiatives to enact revised licensure regulations, and strengthen oversight of nursing facilities through the survey
process. The presenters will also discuss the increase in DOH and Centers for Medicare & Medicaid Services fines,
and strategies and tactics to challenge such fines. As we continue to move toward implementation of Phase 3 of
the updated Requirements of Participation, the speakers will address the requirements related to the upcoming
implementation.

From a financial perspective, the presentation will address significant federal and state reimbursement changes,
including the upcoming conversion from the Medicare Skilled Nursing Facility Prospective Payment System to the
skilled nursing facility Patient Driven Payment Model (PDPM), and the next phase of Community HealthChoices
(CHC) implementation in Pennsylvania. The implementation of CHC continues across Pennsylvania, and

issues arising in the affected regions will be reviewed. The session also will also discuss hot topics and recent
developments in fraud and abuse, data breaches and HIPAA enforcement actions, arbitration agreement litigation
developments, and operational issues, as well as provide guidance on how to address those matters to ensure
compliance with current law. Finally, the presenters will preview issues and trends to come in 2019 and 2020 so
that attendees can monitor these developments over the coming year.

David C. Marshall, Esq., Shareholder

Tanya Harris, Esq., Senior Attorney
Latsha Davis & McKenna, P.C.
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BREAKOUT SESSION - “MCO SESSION”
11 a.m. - noon

Room 207

NHA -1

RC/AL - 1

PC -1

RN -1

CPE - 1

CBDM - 1 General

Join representatives from the three Managed Care Organizations (MCOs) involved in Community HealthChoices
(CHC). CHC has been implemented in the Southwest and Southeast regions, and will start in the remainder of
counties on January 1, 2020. This interactive session will allow for the MCOs to answer frequently asked questions
as well as respond to attendee comments and questions on anything related to CHC. The MCOs will also

provide any necessary updates and program information to attendees as well as other information that will help
attendees plan for or adjust to ongoing implementation of managed care in Pennsylvania.

Norris Benns, Vice President, Legislative & Government Affairs
PA Health & Wellness

Jill Blessington, Manager, Ancillary Contracting
AmeriHealth Caritas Pennsylvania

Andrea Farrell, Director, Ancillary Network Management
UPMC Health Plan/UPMC Community HealthChoices

PELICAN BUSINESS MEETING & LUNCHEON - SPONSORED BY PELICAN INSURANCE, RRG
noon - 1 p.m.
Deans Hall 1 & 2

Join PELICAN Insurance, RRG for their annual business meeting and luncheon. All are welcome to attend!

BREAKOUT SESSION - " HANDBOOK FOR HUMANITY: TAKING CARE OF THE CAREGIVER"”
1:15 - 2:45 p.m.

Room 206

NHA - 1.5

RC/AL-1.5

PC-15

RN-1.5

CBDM - 1.5 General

As clinicians, we are often so focused on the care of those in our charge that we often fail to put a finger on
our own pulse. Giving care can be an exceptionally laborious task - physically, emotionally, and spiritually. Often
it may be at huge personal costs to the caregiver. Anyone who interacts with a patient is a caregiver, serving

in a wide variety of capacities such as family, friends, neighbors, administrators, aides, nurses, social workers,
therapists, CRNPs, PAs, or physicians.

This talk will help the caregiver:

»  Revisit their “touchstone” for going into healthcare.

*  Review risk factors for decompensation and “burnout.”

» Recognize and identify the triggers and behaviors that put the caregiver at risk.

« Identify easily workable “ninja skills” to help cope, and apply these principles in both work and personal lives.

This is the talk | wish | had 35 years ago before going into healthcare - it's fundamentally an owner’s manual for
the caregiver.

Dr. Timothy Campbell, MD, Chief Medical Officer
Gallagher Home Health Services and Hospice
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BREAKOUT SESSION - "QUANTITY, QUALITY, AND ADVOCACY TO SUPPORT THE DIRECT CARE
WORKFORCE CRISIS”

1:15 - 2:45 p.m.

Room 207

NHA - 1.5

RC/AL-1.5

PC-15

RN-1.5

CPE-15

CBDM - 1.5 General

We are in the eye of the storm whether you are in skilled nursing, personal care, continuing care retirement
communities, home health, or acute care. Sufficient staff resources are plaguing healthcare but other industries
also have serious challenges. Labor shortages are no longer only a health care crisis, but don't second guess
that there is an access to care crisis. Survival techniques are in full swing when dealing with an aging workforce,
increased wages and benefits, and a lack of a qualified workforce. This coupled with declining reimbursement,
staffing star ratings, and increased competencies is, and will, continue to be the number ONE challenge we face.

The reality is that no one has all the answers. There is no silver bullet. There is however, best practices in areas
of recruitment and retention, and people that are making things happen when it comes to putting forth creative
methods of infiltrating people into the workforce. Add to the equation, advocacy initiatives which we need
everyone to support aggressively.

At the end of the program participants will be able to identify:

« Trends and statistics regarding staffing that impact our planning and daily operations in long-term care.

*  The basics of recruitment and retention that are often overlooked.

«  Strategies for recruitment and retention with analysis of success and challenges.

« Initiatives currently taking place both in and out of the long term care arena.

« Advocacy efforts that need immediate and swift action and support from the associations and individuals.

Denise McQuown-Hatter, President and CEQO
Affinity Health Services, Inc.

James Aurand, NHA, Administrator
Susque-View Home Nursing & Rehabilitation/Premier Healthcare Resources, Inc.

AFTERNOON BREAK - SPONSORED BY UPMC COMMUNITY HEALTHCHOICES/UPMC HEALTH PLAN
2:45 p.m.
2nd Floor Break Area

BREAKOUT SESSION - “TOOLS FOR MANAGING AN EFFECTIVE HOUSEKEEPING, LAUNDRY, AND
DIETARY PROGRAM”

3-4pm.

Room 205

NHA -1

RC/AL -1

PC -1

RN -1

CBDM - 1 General

The presentation will focus on operational documentation and practices to gain an effective control of the
housekeeping, laundry, and dietary programs throughout senior living communities. By correctly managing each
department, the communities are able to improve resident satisfaction and employee efficiency. The operational
programs are designed to meet the expectations of federal and state regulations. We will cover what to look for
before your annual inspection and how to manage the process to ensure you are always operating within the
regulations. We will discuss resident satisfaction surveys and how they can be used to enhance the community’s
Quiality Assurance & Performance Improvement program.

Emile LeDoux, Senior Consultant
LW Consulting, Inc.
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BREAKOUT SESSION - "MILLENNIALS: THE EMERGING GENERATION OF CAREGIVERS”
3-4pm.

Room 206

NHA -1

RC/AL -1

PC -1

RN -1

CBDM - 1 General

For years, the role of caregiver was primarily filled by middle-aged or elderly individuals, but, demographics are
changing, and today, many millennials are now taking on complex caregiving roles. Data from a recent AARP
study show that each year, about 40 million American adults provide support with basic functional tasks to help
individuals remain in their homes and communities for as long as possible. Of these 40 million caregivers, almost
25% is part of the millennial generation. On average, millennials provide more than 20 hours per week in care,
earning less than $30,000 per year. Millennial caregivers represent a unique caregiver profile, very different from
middle-aged or elderly care providers, and therefore require a unique set of skills to not only provide caregiving,
but also to care for themselves and their own health. Millennial caregivers look to health care providers to assist
them in developing their caregiving skills and managing their own physical, social, and emotional health. This
session will provide the learner with strategies to assist the millennial caregiver in meeting his or her caregiving
needs. The session identifies the specific issues that millennials face, including exclusion from peer groups,
managing debt, time management, workplace discrimination, and emotional stress and fatigue, and offers
resources that are available for each of these. Additionally, approaches that employers can utilize to help their
millennial caregivers to be successful will be offered.

Objectives:

«  Describe relevant demographic statistics for the millennial caregiver and identify personal, psychosocial,
emotional, and physical challenges experienced by millennial caregivers.

« List possible resources and strategies healthcare providers can offer to millennial caregivers and illustrate
ways employers can support millennial caregivers in their roles.

Dr. Kathleen Weissberg, OTD, OTR/L, CMDCP, Education Director
Select Rehabilitation, LLC

BREAKOUT SESSION - “FALLS MANAGEMENT IN THE DEMENTIA POPULATION: AN
INTERDISCIPLINARY APPROACH”

3-4pm.

Room 207

NHA -1

RC/AL -1

PC -1

RN -1

CPE - 1

CBDM - 1 General

As we age, the likelihood of sustaining a significant injury due to a fall rapidly increases, especially if there is an
underlying diagnosis of dementia. There are a multitude of evidence-based interventions that are highly effective
in the treatment and prevention of falls. These interventions and strategies can result in improved quality of life,
decreased risk of falls, decreased risk of injury, decreased burden of care, and fiscal savings. This session focuses
on the interdisciplinary team approach to promote safety and overall well-being of our patients with dementia
through effective management of falls.

Goals:

«  Discuss the financial, physical, and psychological impact of falls for the older adult.

«  Describe the fundamentals of balance and specific issues for the dementia patient.

« Identify patient specific strategies based on physical performance and cognitive level to address falls.

« Design an interdisciplinary approach using evidence-based interventions for falls prevention in the dementia
population.

«  Select outcome evaluations using both standardized and non-standardized assessments.

+  Analyze effective documentation for state and federal compliance.
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Heather Meadows, CCC/SLP/Executive Director of PA, Certified Dementia Practitioner (CDP)
Ginny Grant, PT, Area Director

Rebecca Rumsky, COTA/L, Program Director

Premier Therapy, LLC

PACAH 2019 SPRING VENDOR SHOW - SPONSORED BY GUARDIAN ELDER CARE
4-6p.m.
Presidents Hall

Light hors d'oeuvres and a bar will keep the conversation flowing at our spring vendor show, sponsored by Guardian
Elder Care. Be sure to visit all of our vendors and receive signatures from each vendor on your booth layout map for
a chance to win some great prizes!

CONFERENCE PARTY - SPONSORED BY APEX REHAB SOLUTIONS
8:30 - 11 p.m.
Deans Hall 2

Time to break out the Hawaiian shirts for PACAH's and Apex Rehab Solutions’ salute to all that is summer...PACAH's
Beach Party! Let's warm up with hors d'oeuvres, beverages, a D.J., and a photo booth to get everyone into a
“summer” frame of mind! Don't forget to wear your beach attire!

FRIDAY, APRIL 26

REGISTRATION
7-1am.
Registration Desk One

CONTINENTAL BREAKFAST
7-8a.m.
2nd Floor Break Area

BREAKOUT SESSION - “HANDLING THE PROBLEM EMPLOYEE"
8-9am.

Room 206

NHA -1

RC/AL -1

PC -1

RN -1

CBDM - 1 General

Effectively dealing with problem employees is something almost all employers must learn to successfully do. This
presentation will focus on strategies for handling your worst employees and the legal issues they create.

G. Edward "Gedd" Schweikert, IV, Member
Eckert Seamans Cherin & Mellott, LLC

BREAKOUT SESSION - “THE OPIOID CRISIS AND TREATING PAIN"
8-9a.m.

Room 207

NHA -1

RC/AL -1

PC-1

RN -1

CBDM - 1 General

Everywhere you turn, the opioid crisis is mentioned in today’s society. With the increased focus and emphasis on
this crisis, our ability as healthcare providers to treat pain has been impacted. This session will discuss how this focus
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is impacting pain management in the elderly. We will also discuss some of the myths of pain management,
the various types of pain, and barriers that may make pain more difficult to treat in the elderly. There are some
basic tenets of pain management that can be utilized specifically for the elderly. We will also discuss specific
pain management medications and the differences in different types of pain medications so that appropriate
medications can be selected and pain can be treated effectively.

Rob Leffler, R.Ph., Vice President of Clinical Services
PCA Pharmacy

MORNING BREAK - SPONSORED BY UPMC COMMUNITY HEALTHCHOICES/UPMC HEALTH PLAN
9 a.m.
2nd Floor Break Area

BREAKOUT SESSION - “IS YOUR FACILITY SECURE? CREATING AND MAINTAINING A SECURE
ENVIRONMENT”

9:15 - 10:45 a.m.

Room 206

NHA - 1.5

RC/AL- 1.5

PC-15

RN - 1.5

CBDM - 1.5 General

Every executive director or administrator would like to believe his or her facility is a haven of security...but is it?
More often, we are hearing of acts of violence and aggression in long-term care (LTC) communities across the
nation. In this session, the attendees will learn simple and effective steps to improve their security and lessen the
chances of an incident.

Upon completion of this session, the attendee will:

«  Review recent cases of acts of violence and aggression in LTC communities with critical and/or catastrophic
outcomes

« Identify the four steps in the P2T2 ® system for creating and maintaining a secure environment

* Learn how to perform a basic security vulnerability assessment to identify acts and conditions that may lead
to a security breach

»  Discuss the concept of creating a “strategic plan for security improvements”

Steven S. Wilder, BA, CHSP, STS, Member and COO
Sorensen, Wilder & Associates, A Division of CITCA, LLC

BREAKOUT SESSION - “DOCUMENTATION REQUIREMENTS FOR PDPM”
9:15 - 10:45 a.m.

Room 207

NHA - 1.5

RC/AL- 1.5

PC-15

RN - 1.5

CPE-15

CBDM - 1.5 General

The new case-mix classification model, Patient Driven Payment Model (PDPM), is scheduled to begin October 1,
2019 and will be used to classify skilled nursing facility patients in a covered Part A stay. PDPM is the next step
for skilled nursing facilities as healthcare reform continues to shift reimbursement from volume to value. We
will discuss the documentation requirements to support the new Minimum Data Set items. Attendees will learn
what drives the new PDPM case-mix groups including the importance of ICD-10 coding accuracy and specificity,
Section GG functional score coding, and the PT/OT case-mix vs. ST case mix components. Lastly, you will learn
some clinical and operational strategies to successfully navigate the requirements for this new payment model.

Kathy Kemmerer, NAC, RAC-CT, Nurse Consultant

Dave Lishinsky, PT, Vice President of Clinical Compliance
AdvantageCare Rehabilitation, LLC
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MID-MORNING BREAK - SPONSORED BY UPMC COMMUNITY HEALTHCHOICES/UPMC HEALTH PLAN
10:45 a.m.
2nd Floor Break Area

GENERAL SESSION - “OFFICE OF LONG-TERM LIVING/FISCAL OFFICERS GROUP MEETING"”
11 a.m. - noon

Presidents Hall 1

NHA -1

RC/AL - 1

PC -1

RN -1

CPE -1

CBMD - 1 General

The Department of Human Services’ (DHS) Office of Long-Term Living (OLTL) staff will report on current initiatives,
including a focus on Community HealthChoices in Pennsylvania. The discussion will include implementation in
the Southeast zone, status of the Southwest, any ongoing issues, payment of claims, etc. Other initiatives being
undertaken by OLTL and DHS will also be discussed as well as the 2019-2020 FY Budget.

Edward P. Frigo, Director, Fiscal Services
Premier Healthcare Resources

Kevin Hancock, Deputy Director
PA Department of Human Services, Office of Long-Term Living

Daniel Sharar, Director, Bureau of Finance
PA Department of Human Services, Office of Long-Term Living

WGBSR obile X-Ray

We Have Patience for Patients

Call on PMX for professional diagnostic services...
because skill, experience, and expertise count.

WWW.pmx-ray.com s 800-420-9729 )
DIGITAL ULTRASOUND CARDIAC VASCULAR
RADIOGRAPHY SERVICES SERVICES SERVICES
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a Difference!

Find out how.

ApeXx

REHAB SOLUTIONS

412-963-9698 x10260
apexrehabsolutions.com

AmeriHealth Caritas Pennsylvania Community HealthChoices proudly supports

Pennsylvania Coalition of Affiliated Healthcare
& Living Communities (PACAH)

in its role as the leading voice for Pennsylvania’s diverse health care and living communities.

Congratulations on a great 2019 Spring Conference!

All images are used under license for illustrative B
purposes only. Any individual depicted is a model. Communlty e
Coverage by AmeriHealth First. HealthChOlceS AmeriHealth Ca'r itas

www.amerihealthcaritaschc.com Pennsylvania
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TUCKER ARE

For All Your Legal

NSBERG

Attorneys

Solutions

Tucker Arensberg, P.C. provides comprehensive legal representation to
long term care and related healthcare providers including skilled,
rehabilitation, assisted living and personal care home facilities.

o Department of Health

and Human Services
Survey, Licensure and
related matters
including bed
acquisitions, transfers
and census
management

Medical Assistance
and Medicare
Eligibility,
Reimbursement,
Audit and Discharge
Appeals

Resident Concerns
including Family,
Dependent and
Guardianships
Collections and
Business Office
Support
Employment and
Labor Law

Long Term Care
Compliance (both
state and federal)

Privacy and Security
Laws (HIPAA, HIT,
etc.)

e Workers” Comp
Defense

¢ Risk Management

o Compliance and
Training Programs

e Ancillary Provider
Contract Management

o Intellectual Property

e Litigation

e Public and Private
Financing

e Real Estate Law

e Business Succession
Planning and
Corporate Law
(Metgers and
Acquisitions)

e Private and Public
Financing

e Public Outreach

o Electronic Health
Record (ERC)
Conversions

o Arbitration,
Mediation and
Alternative Dispute
Resolution

o Bankruptcy,
Insolvency and
Creditors’ Rights

¢ Business and
Corporate

o Employee Benefits/
ERISA

¢ Environmental

e Health Law and Info
Technology

Contact Nora Gieg Chatha,
Danielle Dietrich or
Ken Scholtz for more

information:

Nora Gieg Chatha, Esq.
nchatha@tuckerlaw.com
(412) 594-3940

Danielle L. Dietrich, Esq.
ddietrich@tuckerlaw.com
(412) 594-5605

Kenneth G. Scholtz, Esq.
kscholtz@tuckerlaw.com
(412) 594-3903

1500 One PPG Place
Pittsburgh, PA 15222
www.tuckerlaw.com

PITTSBURGH

Tucker Arensber

g, P.C.

A Full Service Law Firm

HARRISBURG

NEW YORK
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Proud Supporters of...

PACAM

Pennsylvania Coalition of Affiliated
Healthcare & Living Communities

Post & Schell's 2019 Spring Conference Presenters
3
).

Paula G. 5anders Cynthia A Haines Patrice A. Toland Jill &, Gilden
Co-Chair Co-Chair Frincipal Frincipal
Health Care Practice Group Information Privacy & Security Worker's Compensation Worker's Compensation
Practice Group Department Department

www.postschell.com

WE TAKE

36 ANCILLARY CARE
rote NEXT LEVEL

Invite us in...and feel the difference

DENTAL PODIATRY
¢ X-rays and simple extractions * Comprehensive podiatry care for your Resident
» Dentures customized for a perfect fit labeled with medical necessity on a regular basis

with Resident’s name ensuring compliance

~. VISION
1) * Glasses labeled with Resident’s name and date AUDIOLOGY
7 e State of the art equipment for retinal photos and e Digital Hearing Aids
accurate prescription measurement for Residents * On-site diagnostic
with cognitive communication deficits assessment

EMR
¢ EMR and same day consult notes

e Patient portals available for Facility, FALL RISK ASSESSMENTS
Resident, and approved family members AND INTERVENTIONS

WWW.360CARE.COM| 855-259-91 83
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Here's What Some of Our

Have to Say...

“ACT distinguished
themselves on the basis of
technical expertise, resource
commitment, and value
relative to the professional
fees.”

"“Their staff is amazingly

“In all of our interactions, consistent from year to year
ACT has been professional, for the accounting industry.
responsive, and thorough in Their knowledge of Medicaid,

their approach.” Medicare, taxes, you name

it, is top notch.”

@ Arnett
Carbis
Toothman,

CPAs & Advisors

270 professionals
8 offices

70 years of experience

6 K\enzoid YOUR COMPLETE
Water Treatment SOLUT'ON FOR

800-825-9495  WATER HYGIENE

-Water Management Plans

-Education/Training
-Legionella Testing
-Secondary Disinfection

-Patented Technologies
-Remote Monitoring
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NEW TO PACAH

PERSONAL CARE & ASSISTED LIVING MEMBERSHIP

PACAH is excited to announce a new membership opportunity
for personal care or assisted living entities - just $100 annually!

Assisted living and personal care entities are
encouraged to join PACAH's new educational
membership class. This membership is available
ONLY to assisted living and personal care
administrators, and entitles the administrator
and staff of each member facility to participate
in educational opportunities offered by PACAH
at membership prices, as well as receive
additional benefits including participation in the
listserv, email blasts with pertinent information,
receipt of newsletters and much more!

PACAH now also offers continuing education
credits for assisted living and personal care
administrators at our conferences AND will be
offering additional educational opportunities
focused on issues specific to personal care and
assisted living entities.

THE LANDSCAPE OF LONG-TERM CARE IS CHANGING - DON'T MISS OUT!

Enjoy the educational benefits of an established
state-wide association at a low price!

PACAH

Kelly Andrisano
kandrisano@pacounties.org
(717) 736-4740

,‘f‘dfg”[,’fe‘ggacounﬁes org Pennsylvania Coalition of Affiliated
(717)736-4741 Healthcare & Living Communities
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LATSHA DAVIS & McKENNA

—
——

ATTORNEYS AT LAW

Idylaw.com

Delivering a broad spectrum of legal services to
Pennsylvania’s post-acute providers since 1994.

1700 Bent Creek Blvd., Suite 140, Mechanicsburg, PA 17050
T 717.620.2424 F 717.620.2444

350 Eagleview Blvd., Suite 100, Exton, PA 19341
T 610.524.8454 F 610.524.9383

Need Something to Do?

We've got it covered.

PACAH

Pennsylvania Coalition of Affiliated
Healthcare & Living Communities

2019 SPRING CONFERENCE SOCIAL OFFERINGS

4/23/19 - WELCOME PARTY 4/24/19 - SPRING GOLF OUTING

Join Complete HealthCare Resources - Eastern, Inc. at PELICAN Insurance is hosting our 2019 spring
our Welcome Party. Dinner and an open bar from 6 - golf outing at Mountain View Country Club.
10 p.m., plus enter to win a Penn Stater Hotel gift card! Lunch is available at 1 p.m. Tee time is 2 p.m.

4/24/19 - SPRING AFTERNOON OUTING

Affinity Health Services, Inc. and Functional Pathways are taking us to Big Springs Spirits Distillery for light
hors d’oeuvres and samplings of handcrafted spirits. Coach bus departs the Penn Stater at 2 p.m.

4/25/19 - SPRING VENDOR SHOW 4/25/19 - CONFERENCE PARTY

Meet one-on-one with exhibitors from 4 - 6 p.m. at Apex Rehab Solutions is throwing a beach party!
our vendor show, hosted by Guardian Elder Care. Beginning at 8:30 p.m., join us for light snacks,
Hors d'oeuvres and an open bar will keep the open bar, D.J., and a PHOTO BOOTH! Don't forget
conversation flowing! to wear your beach-themed attire!
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PACAH 2019 SPRING CONFERENCE SPEAKERS

Kelly Andrisano, J.D.
Executive Director

PACAH

PO Box 60769

Harrisburg, PA 17106-0769
(717) 736-4740
kandrisano@pacounties.org

James Aurand, NHA
Administrator

Susque-View Home Nursing &
Rehabilitation

Premier Healthcare Resouces, Inc.
22 Cree Dr.

Lock Haven, PA 17745

(570) 748-9377
jaurand@susqueviewhome.com

Norris Benns

Vice President, Legislative &
Government Affairs

Pa Health & Wellness

300 Corporate Center Dr.

Camp Hill, PA 1701

Norris.E.Benns @PAHealthWellness.com

Jill Blessington

Manager, Ancillary Contracting
AmeriHealth Caritas Pennsylvania

8040 Carlson Rd., Ste. 500

Harrisburg, PA 17112

(717) 651-3540
jblessington@amerihealthcaritaspa.com

Dr. Timothy Campbell, MD

Chief Medical Officer

Gallagher Home Health Services and
Hospice

1370 Washington Pike., Ste. 401
Bridgeville, PA 15017
tcampbell@gallgherhhs.com

Andrea M. Farrell

Director, Ancillary and LTSS Network
Management

UPMC Health Plan

U.S. Steel Tower - 14th Fl,, 600 Grant St.
Pittsburgh, PA 15219

(412) 454-5685

farrellam2@upmc.edu
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Veronica Fogelman
President & Founder
Ledgerock Consulting

2920 Sky Top Trl.

Dover, PA 17315

(717) 683-7453
roni@ledgerocksolutions.com

Edward P. Frigo

Director, Fiscal Services
Premier Healthcare Resources
2030 Ader Rd.

Penn Township, PA 15644
(724) 327-0063
efrigop@phcr.org

Jill A. Gilden, Esq.

Principal, Workers’ Compensation
Post & Schell, P.C.

Four Penn Ctr.,, 1600 JFK Blvd.
Philadelphia, PA 19103

(215) 587-1093
jgilden@postschell.com

Dale Glacken

Compliance Assistance Specialist
U.S. Department of Labor, OSHA
43 Kline Plaza
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PA Health & Wellness is focused on whole
health care, reflecting on a person’s total
well-being and meeting each person’s unique
needs. Providing whole health care and long

term supports and services requires us to .
broaden our services and continue providing '!" pa health
solutions to address all of life’s changes. i &Wellnessm

Our full continuum of health, support, and

. o | Proud sponsor of the
services options provides diverse solutions
to improve outcomes. We understand and 2019 PACAH Co mce rence

address barriers to health and provide access
to the best care for each and every person to
live his or her best life.

Provider Services:
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PeL CA@ derc

A Sponsored Program of PACAH

PELICAN is a Reciprocal Risk Retention Group, which provides
Professional Liability and General Liability Insurance coverage.

WHY JOIN PELICAN?

« Conducting onsite facility safety audits and walkthroughs
with a dedicated and personal risk control and claims
representative who are focused on providing excellent
customer service.

PELICAN offers the most competitive bed rates, a $5,000 risk
management grant for each facility and millions in dividends
returned to PELICAN subscribers.

Group rate discounts up to 10% for subscribers with like
management companies and PELICAN allocates a portion of
annual earnings to each subscribers savings account.

Free educational training workshops, publications and
webinars offered annually.

PELICAN bed rate is $436!

Contact Andrew Smith at asmith@pacounties.org or
(717) 736-4769 to hear more about how PELICAN can save
your facility money!
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PACAH

Pennsylvania Coalition of Afflliated
Healthcare & Living Communities

PO Box 60769
Harrisburg, PA 17106-0769
(717) 526-1010
fax (717) 526-1020

www.pacahpa.org

f www.facebook.com/pacahpa

°
In www.linkedin.com/company/pacah

y www.twitter.com/PACAHPa





