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pennsylvania health & wellness’ purpose

Confidential and Proprietary Information

OUR BELIEFS

OUR MISSION

Better health outcomes at lower costs

Transforming the health of the community 
one person at a time 

OUR BRAND PILLARS

Focus on individuals      +      Active Local Involvement      +      Whole Health

• We believe in treating the whole 
person, not just the physical body.

• We believe treating people with 
kindness, respect and dignity 
empowers healthy decisions. 

• We believe we have a responsibility 
to remove barriers and make it 
simple to get well, stay well and be 
well.

• We believe local partnerships 
enables meaningful, accessible 
healthcare.

• We believe healthier individuals 
create more vibrant families and 
communities.



Centene Overview

(Projected) 1,600 employees

#124
on the 

Fortune 500 list

WHO WE ARE

Pennsylvania
based company and subsidiary of 
Centene Corporation

WHAT WE DO

With government 
sponsored healthcare 
programs & 
implementations, 
including:

11.4 million members in 28 states 
& 2 international markets

Medicaid
(24 states)

MLTSS & MMP
(9 States)

MA SNP
(6 States)

.

ABD Non-Dual
( 17 States)

#4
Fortune’s Fastest 

Growing Companies 
(2015) 

Centene Corporation



Long-Term Services and Supports
7 States
206,000

Members – largest 
MLTSS plan in 

country

Go live 2018



Key Components of Our Model

Engaging with 
Consumers 

and 
Advocates

Partnering 
with our 
Provider 
Network

Making 
Community 

Living a 
Reality

Implementing a 
Person Centered 

Integrated Approach



Key Components of Our Model

• Engaging Independent Living Centers and Area 
Agencies on Aging within the community

• Caregiver support services

• Direct care workforce initiatives                           
(training, recruitment, retention)

• Local care coordinators as point of contact

• Use of innovative technological applications to link HCBS providers to care 
managers

Making 
Community 

Living a 
Reality



Key Components of Our Model cont’d

Partnering 
with our 
Provider 
Network

Our partnership ensures that our consumers receive a continuum of care 
without facing any obstacles

• Educational and training sessions for providers and staff

• Utilizing current services

• Offering Provider services

• Accurate and timely payment

Utilize current services you provide to 
ensure the patient has appropriate support



Key Components of Our Model cont’d

1. Consumer, family and caregiver participation/direction

2. Centene’s National Advisory Group

3. Local Advisory Councils developed

Engaging with 
Consumers 

and 
Advocates



• Link consumers and families to medical and non-
medical community resources 

• Full, coordinated benefit coverage and value added 
features

• Local “boots on the ground” approach 

• Creative and flexible style targeted at functional status

Key Components of Our Model cont’d

Implementing a 
Person 

Centered 
Integrated 
Approach



Goals for Community HealthChoices

Phase 1: 
Continuity
Members get 

appropriate and 
timely services

Providers get 
accurate and 

timely payments

Phase 2: 
Quality

Right Setting, 
Right Services, 

Right Time

One Call 
Resolution and 

Integration



Becoming a 
LTSS Provider
Contracting & Credentialing



Step 1
You will need to provide to your PHW contact:
1. Legal Provider Name – as it appears on W-9
2. Copy of W-9
3. TIN - Tax ID Number 
4. Signing Authority’s:

Name & Title
Email Address
Phone Number
Cell Phone
US Postal Address for all documentation to mailed.

Proactively gather required credentialing documentation.  

Initiating the Contracting & Credentialing Process



Step 2

When your information is received from Provider a contract is 
requested on your behalf by your PHW contact.
As soon as contract is generated you will receive a copy of 
your contract for your review and signature along with a 
Provider Application/ Enrollment Packet.

Contract & Credentialing



Welcome Letter
• Provides a checklist of required 

documents that will need to be 
returned.

• How to submit – US Postal Mail, 
Email or Fax



PA Health & Wellness



Enrollment Application

Page 1

• Lists documents that will 
need to be attached.

• Instruction to submit – US 
Mail, Email or Fax.



Enrollment Application

Page 2

• License of Certification 
information

• Legal information
• Billing information
• Mailing information



Enrollment Application

Page 3
• Primary Office Information
• Service Hours
• ADA Compliance
• Certificate of Compliance



Enrollment Application

Page 4

• Malpractice Insurance 
Information

• General Liability
• Secondary Facility
• Service Hours



Enrollment Application

Page 5
• ADA Compliance
• Capacity on Certificate of 

Compliance
• Malpractice Insurance
• General Liability



Enrollment Application

Page 6
• Pennsylvania Counties
• Service & Service County 

listing



Enrollment Application

Page 7
• Additional Service & 

Service County listings



Enrollment Application

Page 8
• Additional Service & 

Service County listings



Enrollment Application

Page 
• Confidential information
• Signature



Contract



Credentialing Checklist



PA Health & Wellness Team
• Melissa Siwiec - Melissa.J.Siwiec@PAHealthWellness.com
• Deanna Zdinak - Deanna.M.Zdinak@PAHealthWellness.com
• Jerard Hubbard – JEHubbard@Centene.com
• Leslie Walker – LWalker@Centene.com

mailto:Melissa.J.Siwiec@PAHealthWellness.com
mailto:Deanna.M.Zdinak@PAHealthWellness.com
mailto:JEHubbard@Centene.com
mailto:LWalker@Centene.com


www.pahealthwellness.com
You will be contacted by PA Health & Wellness, however if you are 
concerned you have not yet been contacted by PHW, please visit our 
website:  

www.pahealthwellness.com

http://www.pahealthwellness.com/


www.pahealthwellness.com



www.pahealthwellness.com



Questions?
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