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This information has been developed by an OSHA Compliance 

Assistance Specialist and is intended to assist employers, workers, and 

others as they strive to improve workplace health and safety. While we 

attempt to thoroughly address specific topics [or hazards], it is not 

possible to include discussion of everything necessary to ensure a 

healthy and safe working environment in a presentation of this nature. 

Thus, this information must be understood as a tool for addressing 

workplace hazards, rather than an exhaustive statement of an 

employer’s legal obligations, which are defined by statute, regulations, 

and standards. Likewise, to the extent that this information references 

practices or procedures that may enhance health or safety, but which 

are not required by a statute, regulation, or standard, it cannot, and 

does not, create additional legal obligations. Finally, over time, OSHA 

may modify rules and interpretations in light of new technology, 

information, or circumstances; to keep apprised of such developments, 

or to review information on a wide range of occupational safety and 

health topics, you can visit OSHA’s website at www.osha.gov. 

CAS Material Developed & Distributed 

http://www.osha.gov/


OSHA Update: 

• Who is covered by OSHA?

• What targets an OSHA inspection?

• What occurs during an OSHA inspection?

• Brief review of current Recordkeeping requirements:  recording 

forms, reporting serious injuries, electronic recording.

• Ergonomics:  MSD Risk Factors Relating to Resident Handling

• Slips, Trips and Falls

• Bloodborne Pathogens

• Tuberculosis (TB)

• Workplace Violence

• Other Hazards:

– Hazard Communication

– Methicillin-resistant Staphylococcus aureus (MRSA) and other multi-drug 

resistant organisms (MDROs)



Need for Legislation

In 1970, Congress considered 

these annual figures:

• Job-related accidents accounted for 

more than 14,000 worker deaths

• Nearly 2-1/2 million workers were 

disabled

• Estimated new cases of occupational 

diseases totaled 300,000



Mission and History

• Created in 1971

• Assures the safety 

and health of 

America’s 

working men and 

women

• Oversees

• 8 million worksites

• 120 million workers



OSH Act of 1970

PURPOSE:

• " . . . to assure so far as 

possible every working 

man and woman in the 

Nation safe and 

healthful working 

conditions and to 

preserve our human 

resources."



OSHA's Purpose

• Encourage employers and employees to 

reduce workplace hazards and implement 

new or improve existing S&H programs

• Provide for research in occupational S&H

• Maintain a reporting and record keeping 

system to monitor job-related injuries and 

illnesses



OSHA's Purpose

• Establish occupational S&H training 

programs

• Develop and enforce mandatory job S&H 

standards

• Provide for development and approval of 

state occupational S&H programs



The Act's Coverage

• Extends to all employers and their 

employees in the 50 states, District of 

Columbia, Puerto Rico, and all other 

territories under Federal Government 

jurisdiction

• Coverage provided either directly by federal 

OSHA or through an OSHA-approved state 

program



The Act's Coverage 

• Employer defined as any "person 

engaged in a  business affecting 

commerce who has employees, but 

does not include the United States 

(except for the U.S. Postal Service) or 

any State or political subdivision of a 

State"



• Self-employed persons.

• Farms which employ only immediate members of the 

farmer's family.

• Working conditions for which other federal agencies, 

operating under the authority of other federal laws, 

regulate worker safety. This category includes most 

working conditions in mining, nuclear energy and nuclear 

weapons manufacture, and many aspects of the 

transportation industries.

• Employees of state and local governments, unless they 

are in one of the states operating an OSHA-approved 

state plan. 

https://www.osha.gov/pls/oshaweb/owadisp.show_

document?p_table=DIRECTIVES&p_id=1519

Not Covered by the Act



State and Local Governments

• OSHA provisions do not apply to state and 

local governments in their role as 

employers

• Any state seeking OSHA approval for its 

own S&H program must provide coverage 

for these employees

• State plans may also cover only public 

sector employees



OSHA cannot inspect all workplaces it 

covers each year.  The agency seeks to 

focus its inspection resources on the most 

hazardous workplaces.

How Does OSHA Decide 

Who to Inspect?



DIRECTIVE NUMBER: CPL 02-00-159

https://www.osha.gov/sites/default/files/enforcement/

directives/CPL_02-00-160.pdf



OSHA INSPECTIONS

Inspection/Investigation Types

Inspection Priorities:

• Unprogrammed inspections:

– Imminent Danger

– Fatality

– Complaints (formal, non-formal) and

– Referrals (Possibly including 

Hospitalization/ Amputation/Loss of an 

Eye)



OSHA INSPECTIONS

Inspection/Investigation Types

• Programmed Inspections:

– Construction

– Scheduling for Maritime Inspections 

– Special Emphasis Programs (SEPs). 

– National Emphasis Programs (NEP), 

– Regional (REP) & 

– Local Emphasis Programs (LEP),

– Site Specific Targeting (SST)

– Other Special Programs.



National Emphasis Programs (NEPs)
• Combustible Dust:  Combustible Dust National Emphasis Program 

(Reissued) - 03/11/2008 

• Hazardous Machinery:  National Emphasis Program on Amputation -

08/13/2015 -

• Hexavalent Chromium:  National Emphasis Program - Hexavalent 

Chromium - 02/23/2010 - PDF

• Lead:  OSHA Instruction; National Emphasis Program-Lead -

08/14/2008 - PDF

• Primary Metal Industries:  National Emphasis Program - Primary 

Metal Industries - 10/20/2014 - PDF

Process Safety Management:  PSM Covered Chemical Facilities 

National Emphasis Program - 01/17/2017 - PDF

• Shipbreaking:  OSHA's National Emphasis Program (NEP) on 

Shipbreaking - 03/07/2016 - PDF

• Trenching & Excavation:  National Emphasis Program on Trenching 

and Excavation - 10/01/2018 - PDF

R:  2019 Mar 5

https://www.osha.gov/enforcement/directives/cpl-03-00-008
https://www.osha.gov/enforcement/directives/cpl-03-00-019
https://www.osha.gov/enforcement/directives/cpl-02-02-076
https://www.osha.gov/sites/default/files/enforcement/directives/CPL_02-02-076.pdf
https://www.osha.gov/enforcement/directives/cpl-03-00-009
https://www.osha.gov/sites/default/files/enforcement/directives/CPL_03-00-0009.pdf
https://www.osha.gov/enforcement/directives/cpl-03-00-018
https://www.osha.gov/sites/default/files/enforcement/directives/CPL_03-00-018.pdf
https://www.osha.gov/enforcement/directives/cpl-03-00-021
https://www.osha.gov/sites/default/files/enforcement/directives/CPL_03-00-021.pdf
https://www.osha.gov/enforcement/directives/cpl-03-00-020
https://www.osha.gov/sites/default/files/enforcement/directives/CPL_03-00-020.pdf
https://www.osha.gov/enforcement/directives/cpl-02-00-161
https://www.osha.gov/sites/default/files/enforcement/directives/CPL-02-00-161_0.pdf


Local Emphasis Programs (LEPs)

• Local Emphasis Program for Health Hazards in Metal Fabrication 

(Except Structural) - PDF

• Regional Emphasis Program for Demolition Activities and Gut 

Rehabilitation - PDF

• Regional Emphasis Program for Fall Hazards in the Construction 

Industry - PDF

• Regional Emphasis Program for High Level Noise - PDF

• Regional Emphasis Program for Logging in West Virginia - PDF

• Regional Emphasis Program for Programmed Maritime 

Inspections - PDF

• Regional Emphasis Program for the Oil and Gas Service Industry -

PDF

• Regional Emphasis Program for Tree Trimming and Clearing 

Operations - PDF

R:  2019 Mar 5

https://www.osha.gov/sites/default/files/enforcement/directives/2019-14_CPL_04.pdf
https://www.osha.gov/sites/default/files/enforcement/directives/2019-07_CPL_04.pdf
https://www.osha.gov/sites/default/files/enforcement/directives/2019-03_CPL_04.pdf
https://www.osha.gov/sites/default/files/enforcement/directives/2019-02_CPL_04.pdf
https://www.osha.gov/sites/default/files/enforcement/directives/2019-12_CPL_04.pdf
https://www.osha.gov/sites/default/files/enforcement/directives/2019-06_CPL_04.pdf
https://www.osha.gov/sites/default/files/enforcement/directives/2019-01_CPL_04.pdf
https://www.osha.gov/sites/default/files/enforcement/directives/2019-05_CPL_04.pdf


Site Specific Targeting (SST-2016)

• Scope:

– Days Away, Restricted or Transferred (DART) rate

– Programmed inspections,

– Comprehensive for 

– Non-Construction workplaces

– with 20 or more employees.

• 3 Categories:

– High-Rate Establishments

– Low-Rate Establishments

– Non-Responders

1904.41

https://www.osha.gov/sites/default/files/enforce

ment/directives/18-01_CPL-02.pdf



OSHA INSPECTIONS

• Preparing for the Inspection

– Inspector’s Credentials

– Opening Conference

– Walk Around

– Closing Conference

– Citations

– Appeals

– Review



Compliance Officer’s 

Responsibility

• Compliance officers carry out their responsibilities by 

conducting effective inspections to determine whether 

employers:

– Furnish workplaces free from recognized hazards that are 

causing or are likely to cause death or serious physical 

harm to employees (this is the General Duty clause from 

the OSHA Act), and

– Comply with safety and health standards and regulations 

(for General Industry, 29 CFR 1910

for construction, 29 CFR 1926).



Inspector’s Credentials

• Inspector displays credentials

• Asks to meet an appropriate 

employer representative

• Employers should always ask 

to see credentials.

• Employer can call local 

OSHA office to verify



Opening Conference

• Inspector explains the purpose      

of the visit

• Inspector explains how the 

establishment was selected

• Inspector explains what the likely 

scope of the inspection will be



Inspection Scopes

• Comprehensive:  a substantially complete 

inspection of the potentially high hazards areas of 

a workplace.

• Partial:  an inspection whose focus is limited to 

certain potentially hazardous areas, operations, 

conditions, or practices in a workplace.

Can expand a partial inspection based on 

information gathered during the inspection.



Opening Conference

• Inspector determines if a 

consultation visit is in progress 

• Inspector provides a copy of the 

complaint (if applicable)

• Inspector asks for an employer 

representative to accompany them 

during the inspection



Opening Conference

• Inspector asks for an authorized 

employee representative (union) to 

accompany them during the 

inspection



The Inspection Process,

Walk Around

• Inspector proceeds through the 

establishment to identify safety 

and health hazards

• Inspector determines route and 

duration of the inspection

• Inspector talks privately with 

employees



The Inspection Process,

Walk Around

• Inspector notes safety and health 

condition and practices

• Inspector takes photos/videotapes

• Inspector measures noise levels

• Inspector collects air samples to 

monitor employee exposure to 

toxic fumes, gases, and dust



The Inspection Process,

Walk Around

• Inspector evaluates existing 

engineering controls

• Inspector examines records and 

programs

• Inspection may cover part or all of 

an establishment

• Trade secrets remain confidential



The Inspection Process,

Walk Around

• Employees are consulted, in 

private, about safety and health 

conditions and practices

• Employees are protected from 

discrimination for exercising their 

rights

• Records (deaths, injuries, 

illnesses, first reports, haz com)



The Inspection Process,

Walk Around

• Inspector points out unsafe or 

unhealthful conditions

• Inspector discusses feasible 

corrective action

• Violations corrected immediately 

may reflect employers good faith 

for penalty consideration



The Closing Conference

• Inspector reviews all observed unsafe and 

unhealthful conditions.

• Inspector indicates alleged violations for 

which a citation and penalty may be issued.

• Employer provided “Employer Rights and 

Responsibilities Following and OSHA 

Inspection (OSHA 3000)”.



The Closing Conference

• Inspector will not indicate any specific 

penalty but informs employer of appeal 

rights

• Good time for the employer to produce 

records of compliance efforts and provide 

information to help determine timeframes 

for abatement



The Closing Conference

• Inspector may determine if second closing 

conference is necessary (air monitoring)

• Inspector discusses OSHA’s full service 

resource program

• Separate closing conference if employee 

representative does not participate



The Closing Conference

• Inspector reports findings

• Area Director determines whether citations 

will be issued and whether penalties will be 

proposed



Citations

• Inform the employer and 

employees of the 

regulations and standards 

alleged to have been 

violated along with 

penalties.

• Inform the employer and 

employees of the proposed 

length of time set for their 

abatement



Citations

• OSHA must issue a citation and proposed 

penalty within six months of the violation’s 

occurrence.

• Employer will receive citations and notices by 

certified mail or FedEx.

• Employer must post a copy of each citation at 

or near the place the violation occurred for 3 

days or until it is abated



Penalties

• Violations

– other-than-serious

– serious

– willful

– repeated

– failure-to-abate

– Posting Requirements



OSHA Penalty Levels: 2019

Type of Violation New Maximum

Serious and
Other-Than-Serious

Posting Requirements

$13,260 per violation

Willful or Repeated $132,598 per violation

Failure to Abate
$13,260 per day 

beyond the abatement date 

www.osha.gov/penalties

Effective on:  January 23, 2019

https://www.osha.gov/penalties/

https://www.osha.gov/penalties/


Penalty Factors

1. Gravity-Based 

Penalty

2. History

3. Good Faith

4. Size

5. Increased Minimum 

Penalties

6. Repeat Violations

7. Application of 

penalty adjustment 

factors 

8. Severe Violator 

Enforcement 

Program



Appeals by Employees

• Employee (or authorized representative) 

may request an informal review if no 

citations are issued if a complaint initiated 

the inspection

• Employees cannot contest citations or 

penalties

• Employees can contest abatement dates



Appeals by Employees

• Employees can contest an employer’s 

Petition for Modification of Abatement 

(PMA)

• Must be done within 10 working days of 

posting

• Employees may request an informal 

conference with the Area Director to discuss 

issues of the inspection, citation, penalty, or 

employer’s notice of contest



Appeals by Employers

• Employer may request an informal 

conference with the Area Director

• Area Director is authorized to enter into 

settlement agreements

• Area Director may revise citations and 

penalties to avoid prolonged legal disputes 

for speedier hazard abatement



Petition for Modification of 

Abatement (PMA)

• Employer who has made good faith efforts to 

abate hazards but cannot due to factors beyond 

their control

• Employer must have interim protection

• Must be applied for, in writing, with reasons 

why additional time is needed



Petition for Modification of 

Abatement (PMA)

• Copy of the petition must be posted for 

employee notification (in the event they want 

to contest)



Notice of Contest

• Employer has 15 

working days to 

contest the citation, 

penalty, or abatement 

period

• Must be in writing

• Must clearly identify 

basis for filing



Notice of Contest

• Will become “final order”, without appeal, if 

not submitted timely

• Must be posted in a prominent location or 

given personally to each employee



Appeals by Employers

• Employer (who wishes to contest) must 

submit a written objection to OSHA within 15 

working days

• Area Director forwards to the Occupational 

Safety and Health Review Commission 

(OSHRC)



Review Procedure

• If timely, the Notice of Contest is forwarded 

to the OSHRC

• OSHRC is an independent  agency not 

associated with OSHA

• Case assigned to an administrative law judge 

(ALJ)



50

Subpart B – Scope, Recording

• 1904.1 – Small employer partial 

exemptions < 10 employees at 

all times

• 1904.2 – Industry partial 

exemptions (see Appendix A to 

Subpart B for complete list)

• 1904.3 – Keeping records for 

other Federal agencies



Is the partial exemption for size based on 

the size of my entire company or on the 

size of an individual business 

establishment?

• The partial exemption for size is based on 

the number of employees in the entire 

company.

1904.1(b)(1)

Firm/Company

Establishment 
1

Establishment 
2

Establishment 
3

Establishment 
4

Establishment 
5



Non-Mandatory Appendix A to Subpart B 

-- Partially Exempt Industries



1904 Recording Occupational 

Injuries and Illnesses

• Recordkeeping:   <= Yes, if 10+ employees 

in certain industries.

– 301 “Injury and Illness Report” 

– 300 “Log of Work-related Injuries and Illnesses” 

– 300A “Summary of Work-Related Injuries and 

Illnesses”



54OSHA Form 301



55OSHA Form 300



56OSHA Form 300A



Posting the OSHA Annual 

Summary, 300A
Basic requirement.  At the end of each calendar 

year, you must:

• Review the OSHA 300 Log to verify that the entries 

are complete and accurate, and correct any 

deficiencies identified;

• Create an annual summary of injuries and illnesses 

recorded on the OSHA 300 Log;

• Certify the summary; and

• Post the annual summary for each establishments in 

a conspicuous place from February 1, 2017 to April 

30, 2018

https://www.osha.gov/pls/oshaweb/owadisp.show

_document?p_table=STANDARDS&p_id=12776
1904.32 



Review:  Posting Requirement

• 1904.32(b)(5):  How do I post the annual 

summary? You must post a copy of the annual 

summary in each establishment in a 

conspicuous place or places where notices to 

employees are customarily posted. You must 

ensure that the posted annual summary is not 

altered, defaced or covered by other material.

• 1904.32(b)(6):  When do I have to post the 

annual summary? You must post the summary 

no later than February 1 of the year following the 

year covered by the records and keep the 

posting in place until April 30.



Maintaining and Posting Records

• The records must be maintained for at 

least five years. 

• Also, if requested, copies of the records 

must be provided to current and former 

employees, or their representatives.



Maintaining and Posting Records

1904.33(b)(1):  Do I have to update the 

OSHA 300 Log during the five-year storage 

period?

• Yes, during the storage period, you must update 

your stored OSHA 300 Logs to include newly 

discovered recordable injuries or illnesses and to 

show any changes that have occurred in the 

classification of previously recorded injuries and 

illnesses. If the description or outcome of a case 

changes, you must remove or line out the original 

entry and enter the new information.

FAQ ID: 476



Maintaining and Posting Records

1904.33(b)(2):  Do I have to update the 

annual summary?

• No, you are not required to update the annual 

summary, but you may do so if you wish.

1904.33(b)(3):  Do I have to update the 

OSHA 301 Incident Reports?

• No, you are not required to update the OSHA 

301 Incident Reports, but you may do so if you 

wish.



Electronic Submission of 

Injury and Illness Records
• 1904.41(a)(2) – Establishments with 20 or 

more employees in certain industries:

– Appendix A to Subpart E of Part 1904-Designated 

Industries for § 1904.41(a)(2) Annual Electronic 

Submission of OSHA Form

– Must provide, on an annual basis, data from the 

Summary Form 300A. 

– This replaces the OSHA Data Initiative (ODI)

– Deadline:  Dec 31, 2017, then July 1, 2018.

– March 2 afterward.



Based on the size of the entire company or 

on the size of an individual business 

establishment?

1904.1(b)(1)

Firm/Company

Establishment 
1

Establishment 
2

Establishment 
3

Establishment 
4

Establishment 
5

Establishment



An establishment is a single physical location where business is 

conducted or where services or industrial operations are performed. 

For activities where employees do not work at a single physical 

location, such as construction; transportation; communications, 

electric, gas and sanitary services; and similar operations, the 

establishment is represented by main or branch offices, terminals, 

stations, etc. that either supervise such activities or are the base 

from which personnel carry out these activities. 

Review:  What is an Establishment?



Electronically Submitting 
Injury, Illness Data

December 31, 2017:

Covered employers must electronically submit their 2016 

OSHA Form 300A to OSHA.  Based on, establishment size 

20 or more, 250 or more and NAICS codes.

1904.41 Electronically submitting injury, illness data

• 2016 data:  Submit by:  December 31, 2017

• 2017 data: Submit by: July 1, 2018

• 2018 data and forward:  Submit by:  March 2, 2019…

https://www.osha.gov/pls/oshaweb/owadisp.show_document?p_table=STANDARDS&p_id=12785
https://www.osha.gov/injuryreporting/
https://www.osha.gov/injuryreporting/ita/
https://www.osha.gov/injuryreporting/ita/


Injury Tracking Application (ITA)

• Employers can access the application from the ITA 

landing page at 

https://www.osha.gov/injuryreporting/index.html

The ITA was successfully 
launched August 1, 2017

https://www.osha.gov/injuryreporting/index.html


– The rule requires an 

employer to report to OSHA, 

within eight hours, all work-

related fatalities and within 

24 hours, all work-related in-

patient hospitalizations, 

amputations and loss of an 

eye.

Recordkeeping System,                

Severe Injury Reporting (SIR)

• Reporting, all employers:



How do I report these events to 

OSHA?

You have three options for reporting the 

event:

• By telephone to the OSHA Area Office nearest 

to the site of the work-related incident, during 

normal business hours. 

• By telephone to the 24-hour OSHA hotline 

(1-800-321-OSHA or 1-800-321-6742).

• Electronically, using the event reporting 

application located on OSHA's public website.

http://www.osha.gov/pls/ser/serform.html



Failing to Report an Incident

• With the new penalty increases, an 

unadjusted penalty of:  $9,239.

What size employer?

Do you have procedures in place?



National 

Emphasis 

Program 

for

Nursing and 

Residential 

Care Facilities 

DIRECTIVE NUMBER: 

CPL 03-00-016

EFFECTIVE DATE: 

April 5, 2012

7

0

* OSHA ARCHIVE DOCUMENT * NOTICE: 

this is an OSHA ARCHIVE Document, and 

may no longer represent OSHA policy 

https://www.osha.gov/sites/default/files/en

forcement/directives/CPL_03-00-016.pdf



North American Industrial 

Classification System (NAICS) 

codes

• Described policies and procedures for 

targeting enforcement and outreach efforts 

to reduce occupational illnesses and 

injuries in nursing and residential care 

facilities in North American Industrial 

Classification System (NAICS) codes 

623110, 623210, and 623311.

7

1



NAICS Codes

• Site Selection – Targeting Source

a) Establishments in the following NAICS codes:

– 623110 – Nursing Care Facilities

– 623210 – Residential mental retardation, mental 

health and substance abuse facilities

– 623311 – Community care facilities for the 

elderly 

7

2

NAICS Codes:  623312 (largest part), 

623311 and 623110.



NAICS Codes

6231 Nursing Care Facilities

• 623110 Nursing Care Facilities

This industry comprises establishments 

primarily engaged in providing inpatient nursing 

and rehabilitative services. The care is generally 

provided for an extended period of time to 

individuals requiring nursing care. These 

establishments have a permanent core staff of 

registered or licensed practical nurses who, 

along with other staff, provide nursing and 

continuous personal care services.

7

3



NAICS Codes

• 623210 Residential Intellectual and 

Developmental Disability Facilities

This industry comprises establishments (e.g., 

group homes, hospitals, intermediate care 

facilities) primarily engaged in providing 

residential care services for persons diagnosed 

with intellectual and developmental disabilities. 

These facilities may provide some health care, 

though the focus is room, board, protective 

supervision, and counseling.

7

4



NAICS Codes
623311 Continuing Care Retirement 

Communities

This U.S. industry comprises establishments primarily 

engaged in providing a range of residential and 

personal care services with on-site nursing care 

facilities for (1) the elderly and other persons who are 

unable to fully care for themselves and/or (2) the 

elderly and other persons who do not desire to live 

independently. Individuals live in a variety of 

residential settings with meals, housekeeping, social, 

leisure, and other services available to assist 

residents in daily living. Assisted-living facilities with 

on-site nursing care facilities are included in this 

industry.

7

5



Calculating your Accident Rates

DAFWII Calculation:  Days Away From Work  

Injury and Illness Rate

DART Calculation:  Days Away, Restricted or 

Transferred

TCIR Calculation:  Total Case Incidence Rate



DART Calculation
(DART = Days Away, Restricted, or Transferred Rate)

DART = N * 200,000 / EH

N = number of cases involving days away 
and/or restricted work activity and job 
transfer (Columns “H” & “I”)

200,000 = base number of hours worked 
for 100 full-time equivalent employees

EH = total hours worked by all employees 

Note:  Number of cases, not the number         
of days away.



DART

DAFWII

TCIR



Calculation Example

Col H = Days away = 2

Col I = Job Transfer or Restriction = 4

Col J = Other Recordable Cases = 5

EH = 436,000 Hours

DAFWII = (Col H) x 200,000 divided by EH

DART = (Cols H&I) x 200,000 divided by EH

TCIR = (Cols H, I&J) x 200,000 divided by EH

DAFWII = (2) * 200,000 / 436,000 = 0.917

DART = (2 + 4) * 200,000 / 436,000 = 2.75

TCIR  = (2 + 4 + 5) * 200,000 / 436,000 = 5.05

10.0 FY-2012, 5.3/FY-2013



Former NEP Inspection 

Procedures

• Privacy

– Respect for residents’ privacy 

must be a priority for any 

inspection

– Respect the confidentiality of 

employee medical records

• Submit requests for Medical 

Access Orders when needed

8

4



Learning tool, areas of concern

• Recordkeeping

• Ergonomics: MSD Risk Factors Relating to 
Resident Handling

• Slips, Trips and Falls (STF)

• Bloodborne Pathogens (BBP)

• Tuberculosis (TB)

• Workplace Violence (WPV)

• Other Hazards
– Hazard Communication

– Methicillin-resistant Staphylococcus aureus (MRSA) 
and other multi-drug resistant organisms (MDROs)



https://www.osha.gov/



Recordkeeping

Part 1904



OSHA Injury and Illness 

Recordkeeping: 

Q & A Search

https://www.osha.gov/recordkeeping/faq_search/index.html



Ergonomics:  MSD Risk Factors

Establishment Evaluation

Inspections of MSD risk factors will begin with an initial 
process designed to determine:

•The extent of all MSD hazards

•The extent of hazards related to resident handling

•The manner in which the hazards are addressed

8

9



Ergonomics:  MSD Risk Factors

When assessing the employer’s efforts to address 
resident handling hazards, you should evaluate 
program elements such as:

• Program Management

• Program Implementation

• Employee Training

9

0



Ergonomics:  MSD Risk Factors

Occupational Health Management

Whether there is a process to ensure that work-
related disorders are identified and treated early 
to prevent the occurrence of more serious 
problems and whether this process includes 
restricted or accommodated work assignments

9

1



https://www.osha.gov/ergonomics/guidelin

es/nursinghome/final_nh_guidelines.pdf



Slips, Trips and Falls

– Evaluate the 

general work 

environment are 

there hazards likely 

to cause slips, 

trips, and falls 

9

3
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Trend in All Fall Fatalities



Fall Prevention Stand-Down
(May 6-10, 2019)

 OSHA’s Sixth Annual Stand-
Down to Prevent Falls in all 
industries.

 Open to any organization 
in any industry

www.osha.gov/StopFallsStandDown



Slips, Trips and Falls

• Evaluate the general work environments (e.g., 
kitchens, dining rooms, hallways, laundries, 
shower/bathing areas, points of access and egress) 
and document hazards likely to cause slips, trips, and 
falls, such as but not limited to:
– Slippery or wet floors, uneven floor surfaces, cluttered or 

obstructed work areas/passageways, poorly maintained 
walkways, broken equipment, or inadequate lighting.

– Unguarded floor openings and holes.

– Damaged or inadequate stairs and/or stairways.

– Elevated work surfaces which do not have standard 
guardrails.

– Inadequate aisles for moving residents.

– Improper use of ladders and/or stepstools.



Bloodborne Pathogens

– Written Exposure Control 
Plan (ECP) 

– Implementation of 
appropriate engineering 
and work practice controls

– Ensure proper work 
practices and personal 
protective equipment are 
in place

– Evaluate vaccination and 
post-exposure procedures

9

7

Refer to CPL 02-02-069 (BBP directive, 
November 27, 2001)



1910.1030, Bloodborne Pathogens

• 1910.1030(a) Scope and Application

• 1910.1030(b) Definitions

• 1910.1030(c) Exposure Control, Exposure Control Plan

• 1910.1030(d)  Methods of Compliance 

• 1910.1030(e) HIV and HBV Research Laboratories and 

Production Facilities

• 1910.1030(f) Hepatitis B Vaccination and Post-exposure 

Evaluation and Follow-up 

• 1910.1030(g)  Communication of Hazards to Employees

• 1910.1030(h) Recordkeeping 

• 1910.1030(i)  Dates 

https://www.osha.gov/pls/oshaweb/owalink.query_links?src_doc_type=STANDARDS&src_unique_file=1910_1030&src_anchor_name=1910.1030(a)
https://www.osha.gov/pls/oshaweb/owalink.query_links?src_doc_type=STANDARDS&src_unique_file=1910_1030&src_anchor_name=1910.1030(b)
https://www.osha.gov/pls/oshaweb/owalink.query_links?src_doc_type=STANDARDS&src_unique_file=1910_1030&src_anchor_name=1910.1030(c)
https://www.osha.gov/pls/oshaweb/owalink.query_links?src_doc_type=STANDARDS&src_unique_file=1910_1030&src_anchor_name=1910.1030(e)
https://www.osha.gov/pls/oshaweb/owalink.query_links?src_doc_type=STANDARDS&src_unique_file=1910_1030&src_anchor_name=1910.1030(f)
https://www.osha.gov/pls/oshaweb/owalink.query_links?src_doc_type=STANDARDS&src_unique_file=1910_1030&src_anchor_name=1910.1030(h)


Tuberculosis (TB)

– Do you have:

• Establishment has had  

suspected or confirmed TB case 

among residents

• Establishment has procedures in 

place to promptly isolate and 

manage the care of a resident 

with suspected or confirmed TB

• Establishment has medical 

testing of employees with 

potential TB exposure

9

9

Refer to CPL 02-02-078 (TB directive, June 30, 2015)



Workplace Violence (WPV)

– WPV is a recognized hazard in nursing and 

residential care facilities

– NIOSH defines WPV as violent acts (including 

physical assaults and threats of assaults) 

directed toward persons at work or on duty.

100

Refer to CPL 02-01-058 (WPV directive, January 10, 2017)







Workplace Violence (WPV)

– WPV is a recognized 

hazard in nursing and 

residential care facilities
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Enforcement 

Procedures and 

Scheduling for 

Occupational 

Exposure to 

Workplace 

Violence

CPL 02-01-058 (WPV 

Directive, January 10, 2017)



Definition

“Violent acts, including physical assaults and threats of 

assaults, directed toward persons at work or on duty.”

Source:  CDC/NIOSH “Occupational Hazards in Hospitals” 

DHHS (NIOSH) Pub. No. 2002-101

DIRECTIVE NUMBER: CPL 02-01-058, Jan 10, 2017 

Workplace Violence



Decision-making Flowchart

1)  IS physical violence (or threat of) 

being described

2)  IS the violence a predictable 

part of the job and not personal 

(Reasonably Foreseeable)

3)  IS the workplace within a high-

risk industry

4)  IS the violence described type 1 

or type 2

5)  ARE there elements of a citation



Is physical violence 

or the threat of 

physical violence 

being described?

 Physical assaults:  Attacks ranging from 

slapping and beating to rape, homicide, 

and the use of weapons such as firearms, 

bombs, and knives.

 Threats: Expressions of intent to cause 

harm, including verbal threats, threatening 

body language, and written threats

 Muggings: Aggravated assaults, usually 

conducted by surprise and with intent to 

rob.

Physical Violence (or threat of)



Known 

Risk 

Factors

Predictable and NOT Personal

While each of these factors shall be considered in determining whether to 

inspect a worksite, none of them woud individually trigger an inspection.

Contact with the 

public

Exchange of 

money

Delivery of 

passengers, 

goods, or services

Having a mobile 

workforce (taxi)

Working with 

persons in 

healthcare, social 

service, or 

criminal justice 

settings

Working alone or 

in small numbers

Working in high-

crime areas

Guarding valuable 

property or 

possessions

Working in 

community-based

settings such as 

drug rehabilitation 

centers and group 

homes



High-Risk Industries

1. Healthcare settings

2. Social Service settings

3. Late-night Retail

4. Transportation Industries

5. Correctional Facilities

Is the violence 

occurring within a 

known high-risk 

industry?

Directive focuses on these industries, however it is not intended to exclude other 

industries/establishments were workplace violence is identified as a hazard



Type 1 and Type 2

Type 1 –

Criminal Intent
 Any person enters workplace 

to commit a robbery or other 

crime

 Current of former employee 

enters workplace with intent to 

commit a crime (includes late 

night retail)

Type 2 –

Customer/Client/Patients

Violence directed at employees 

by:

• Customers

• Patients

• Students

• Inmates

• Any other people to whom an 

employer provides service to

Would likely result in an inspection



Type 3 and Type 4

Type 3 – Co-Worker

Violence against a co-worker, 

supervisor, or managers by 

current or former employee, 

supervisor, or manager

Type 4 – Personal

Violence in the workplace by 

someone who does not work 

there, but who is known to, or has 

a personal relationship with an 

employee

Generally would not result in an inspection



Violence Prevention 

Programs

Program should be 

adaptable to different 

situations at the worksite

Program has to be clearly 

explained to all employees



Workplace Violence: Guidelines 

for Preventing Workplace 

Violence for Healthcare and 

Social Service Workers

(OSHA 3148 - 2016)

https://www.osha.gov/Publications/osha3148.pdf



OSHA

Publication 
OSHA 3148-06R 2016

Risk Analysis / Records Review

Page 10



OSHA

Publication 
OSHA 3148-06R 2016

Engineering Controls

Page 14



Workplace Violence (WPV) 

Resources

1

1

6



Other Hazards

– Multi-drug resistant 
organisms, such as 
methicillin-resistant 
Staphylococcus 
aureus (MRSA)

– Hazardous 
chemicals such as 
pesticides, 
disinfectants and 
hazardous drugs

1

1

7



https://www.cdc.gov/mrsa/index.html

https://www.epa.gov/pesticide-

registration/list-h-epas-registered-products-

effective-against-methicillin-resistant



Purpose of OSHA’s Hazard 

Communication (HCS-2012) 

Standard

Hazard 
Communication

Program

Container 
Labeling

Safety
Data Sheet +

Chemical List

SDSProgram

Label

To ensure that employers and employees know about 

work hazards and how to protect themselves so that the 

incidence of illnesses and injuries due to hazardous 

chemicals is reduced.

EMPLOYEE TRAINING



OSHA’s Top Violations in 

NAICS Code

1

2

0



1

2

1 Top Violations in NAICS Code: 62 Health 

Care and Social Assistance
(October 2017 through September 2018)

Citations Inspections Penalty

749 241 $1,481,183 



1

2

2 Inspection Data

NAICS Code: 623110 Nursing Care 

Facilities (Skilled Nursing Facilities)Standard Citations Inspections Penalty Description

Total 80 31 $225,684 All Standards cited for Nursing Care Facilities (Skilled Nursing 

Facilities) 

19101030 29 10 $63,233 Bloodborne pathogens.

19101200 11 7 $14,321 Hazard Communication.

19040039 6 6 $24,064 Recordkeeping, reporting

19040029 4 3 $2,560 Recordkeeping, Forms.

19040007 2 1 $0 Recordkeeping, General recording criteria.

19040041 1 1 $0 Recordkeeping, OSHA Summary Form received

19040032 1 1 $1,386 Recordkeeping, Annual summary.

19101020 1 1 $0 Access to employee exposure and medical records.

19100022 2 2 $10,639 General requirements.

19100023 3 2 $26,390 Guarding floor and wall openings and holes.

19100132 2 2 $12,598 General requirements.

19100133 2 2 $5,738 Eye and face protection.

19100134 4 2 $8,164 Respiratory Protection.

19101001 2 1 $11,090 Asbestos.

19100151 1 1 $6,929 Medical services and first aid.

19100028 1 1 $10,608 Safety requirements for scaffolding.

19100147 2 1 $4,435 The control of hazardous energy (lockout/tagout).

19100303 1 1 $3,130 General requirements.

19100304 1 1 $4,435 Wiring design and protection.

https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=Total&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19101030&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19101200&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19040039&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19040029&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19040007&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19040041&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19040032&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19101020&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19100022&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19100023&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19100132&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19100133&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19100134&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19101001&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19100151&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19100028&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19100147&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19100303&p_state=FEFederal&p_type=2&p_esize=
https://www.osha.gov/pls/imis/industryprofile.stand?p_stand=19100304&p_state=FEFederal&p_type=2&p_esize=


“Other Stuff”

OSHA on the world-wide web

1

2

3

www.osha.gov



1

2

4

https://www.osha.gov/SLTC/etools/hospital/index.html



1

2

5

http://www.osha.gov/SLTC/etools/nursinghome/index.html



1

2

6

https://www.osha.gov/dsg/hospitals/index.html



https://www.osha.gov/dcsp/compliance_as

sistance/quickstarts/health_care/index.html

•Health Care Industry



Protecting Temporary 

Workers

• The temporary employee is a 

shared responsibility.

• Responsibilities vary with each host 

and temporary agency relationship.



Temporary Worker

Best Practices

• Plan ahead, establish who is 

responsible for what

• Have an Injury and Illness Prevention 

Program

• Perform a hazard assessment of the 

worksite

• Define scope of work in the contract

• Conduct new project orientation and 

safety training that addresses hazards 

to which temporary workers may be 

potentially exposed

• Maintain communication with the 

worker and each other

Staffing agency & host employer should both:

1

2

9



Temporary Workers: 
Outreach & Education

 Alliance with American   
Staffing Association

 Issued Temporary Worker 
Recommended Practices

 Developing Compliance 
Assistance Bulletins

https://www.osha.gov/Publications/OSHA3735.pdf



OSHA Resources

• Webpage, 

www.osha.gov

• Staff Duty Officer

• Quick Takes, 

• Consultation

• Compliance Assistance 131

http://www.osha.gov/


www.osha.gov

 Free OSHA e-newsletter 
delivered twice monthly to 
200,000 subscribers  

 Latest news about OSHA 
initiatives and products 
to help employers and workers  
find and prevent workplace 
hazards

 Sign up at www.osha.gov

OSHA QuickTakes

www.osha.gov



• Aimed to help employers who want help in 

recognizing and correcting safety and 

health hazards and in improving their safety 

and health programs.

• Free, largely funded by OSHA

• Requirement:  A commitment to correcting 

serious safety and health hazards

• Confidential, tailored to small business

OSHA Consultation Service
Indiana University of Pennsylvania



Size of Employers Receiving Consultation 
Services in Region III, FY 2017

Total Visits Closed in FY 
2017: 1,937



On-site Consultation Visits by 
Industry Sector



Region III - On-site Consultation Initial Visits by 
Category, FY 2017



• Safety and Health Achievement 

Recognition Program (SHARP) 

• Contact Information:

1 – 800 – 382 – 1241

www.hhs.iup.edu/sa/osha

OSHA Consultation Service
Indiana University of Pennsylvania



Region III OSHA Consultation 

Projects
Scope of services- determined by 
Employer’s Request

• Limited assessment of one area or 
process (Determined by employer)     
or

• Full scope Initial Safety and/or
Health Visit

Can provide…

• Program Assistance (implementing 
SHP)

• Free Industrial Hygiene surveys!
– Noise, chemical exposure 

assessments, etc.

• Training and Education!
– Region III Consultants trained over 

50,000 employers/employees in FY 
2017 or various topics!

138

• District of Columbia 202-724-3690
Office of Occupational Safety and Health

• Delaware 302-761-8219
DOL Office of Safety and Health Consultation

• Maryland 410-527-4499
MOSH Consultation Services

• Pennsylvania 800-382-1241
PA OSHA Consultation Program (IUP)

• Virginia 804-786-8707

Occ. Safety and Health – Training and Consultation

• West Virginia 304-558-7890
OSHA Safety Consultation Program



Compliance Assistance
OSHA helping employers

• 20 million visitors to OSHA’s website

• 262,000 responses to OSHA 1-800 calls for help

• 14,000 e-mail requests for assistance answered 

• 5,000 outreach activities by Regional & Area Offices 

• 26,000 small businesses helped through Consultation

FY 2018 Statistics: 



Compliance Assistance Specialists

 Work out of OSHA’s Area Offices 

 Provide general information about 
OSHA’s standards and compliance 
assistance resources

 Available for seminars, workshops, 
and speaking events

www.osha.gov/dcsp/compliance_assistance/cas.html



OSHA Publications

www.osha.gov/publications



Help for Small Businesses: 
Publications

www.osha.gov/publications



http://www.osha.gov/dte/index.html



OSHA Calendar of Events

Actual months have not been selected, stay tuned.
• March 2019:  

– Focus Four Campaign begins: Monthly events:  Electrical Safety, Struck By, Fall 

Prevention, Caught in/between

– Third Annual National Ladder Safety Month (2019), American Ladder Institute

• April 2018:  (Struck By)

– 2018:  Distracted Driving Awareness Month, (National Safety Council).

– April 8-12, 2019:  National Roadway Work Zone Awareness Week.

– 28 - Workers' Memorial Day (OSHA’s birthday).

• May 2018: (Fall Prevention)

– May 6-10, 2019:  National Safety Stand-Down to Prevent Falls in 

Construction.  

– Informal launch of the Heat Illness Prevention Campaign; “Don’t Fry 

Day” 

• June 2019:  (Caught in/between)

– 2019:  National Safety Month (National Safety Council).

– June 17-21, 2019:  Trench Safety Stand-Down (NUCA)

? August 2018:  Safe + Sound Week.  

https://www.osha.gov/dte/outreach/construction/focus_four/
https://na01.safelinks.protection.outlook.com/?url=http://r20.rs6.net/tn.jsp?f%3D001RoREZTjvJpTWtdJLGYp8ZGZkQ8-Aow8Odyq1PKIJU8EI-hoRpInKBJqdMMj6GE1GWCNTsEoxEO9XT_oXxRY4uKEmSgcMDs3oRIEUHcgE-syan0LJe9F7oQZzNDVu6qAXeDWJT4KOYRGL2KxtzIWLEL72a_SOPWplXnA6wMYHMz8bfNruy_aCiUcBQsZI2hfd%26c%3DMAgUodEGKGxmvlKK3lgkq9lNE3075jDNVlhYuXZGgPgyFkA5XRvaWQ%3D%3D%26ch%3DI7wfg6xXC9bKw0qDB_36HbOHAPwnDvr4CVo5zpFfrEOp4itxn2w6nQ%3D%3D&data=02|01|Glacken.Dale@dol.gov|ce4967f9d16b486e920608d677cb53c7|75a6305472044e0c9126adab971d4aca|0|0|636828112514381093&sdata=KIeRUtC5XZnjDgRBJX2txZggyMVwvWtMpSyIhwPJyL4%3D&reserved=0
http://www.nsc.org/learn/NSC-Initiatives/Pages/distracted-driving-awareness-month.aspx
http://www.atssa.com/events/nationalworkzoneawarenessweek.aspx
https://www.osha.gov/workersmemorialday/index.html
https://www.osha.gov/StopFallsStandDown/
http://www.osha.gov/heat
https://www.skincancerprevention.org/programs/dont-fry-day
http://www.nsc.org/act/events/Pages/national-safety-month.aspx?var=hpnsm
http://www.nuca.com/tssd
http://www.osha.gov/safeandsoundweek


Pennsylvania OSHA Area Offices 

Allentown Area Office

(267) 429-7542

Erie Area Office

(814) 874-5150

Harrisburg Area Office

(717) 782-3902

Philadelphia Area 

Office

(215) 597-4955

Pittsburgh Area Office

(412) 395-4903

Wilkes-Barre Area 

Office

(570) 826-6538

Main OSHA Number:  

1-800-321-OSHA, 

1-800-321-6742
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